
Edith Watson 

From: Aniko Nelson 
Sent: November 20, 2023 12:44 PM 
To: Jennifer Wells 
Subject: FW: Request for Records - FIPPA 

Hiien, 

Please forward information as requested. 

Thank you! 

A. 

From: Edith Watson <EWatson@srd.ca> 

Sent: Monday, November 20, 2023 12:05 PM 
To: Aniko Nelson <ANelson@srd.ca> 

Subject: RE: Request for Records - FIPPA 

Hi Aniko, 

If the SRD has any records pertaining to the request below they should be forwarded to Corporate Services to 
determine if they are to be released, partially released etc. 

Thank you. 

Edith Watson, CMC 
Manager, Corporate OperatIons 

Strathcona 
REGiONAL DISTRICT 

Strathcona Regional District 
T: 250-830-6712 I C: 250-949-0267  
E: ewatson@srd.ca   

The Strathcona Regional District respectfully acknowledges that our corporate office and the Strathcona Gardens Recreation Complex are located 
on the traditional unceded territory of the Lig"itdaY' people. 

We also recognize that we operate within the traditional, treaty and unceded territories of the Ehattesaht, Homalco, Ka:'yu:'k't'h'/Che: k'tles7et'h 
Klahoose, K'omoks, Mowachaht/ Muchalaht, Nuchatlaht, Tlowitsis, We Wai Kai and Wei Wai Kum First Nations. 

SRD.ca I  Facebook  I  Instagram  f  YouTube  

From: Aniko Nelson <ANelson@srd.ca> 

Sent: Monday, November 20, 2023 11:50 AM 
To: Edith Watson <EWatson@srd.ca> 

Subject: RE: Request for Records - FIPPA 
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Hi Edie, 

This is a bit confusing for us, can you please confirm my interpretation of the request, being all records held by Animal 
Control, as opposed to those records held by the SRD. 

Thank you! 

A. 

From: Edith Watson <EWatson@srd.ca> 
Sent: Monday, November 20, 2023 9:38 AM 
To: Aniko Nelson <ANelson@srd.ca> 

Cc: Tom Yates <TYates@srd.ca> 

Subject: RE: Request for Records - FIPPA 

Good morning, 

Corporate Services is preparing to respond to the applicant regarding a Request for Records request as 
indicated in the email below. 

Please confirm by 2:00 p.m. today (November 20, 2023) that the absence of any response for records 
indicates that your department has no such records. 

Thank you 

Edith Watson, CMC 

Manager, Corporate Operations 

Strathcona 
REGIONAL DISTRICT 

Strathcona Regional District 

T: 250-830-6712 I C: 250-949-0267 
E: ewatson@srd.ca   

The Strathcona Regional District respectfully acknowledges that our corporate office and the Strathcona Gardens Recreation Complex are located 
on the traditional unceded territory of the Lig'ifdaf' people. 

We also recognize that we operate within the traditional, treaty and unceded territories of the Ehattesaht, Homalco, Ka:'yu:'k't'h '/ Che: k'tles7et'h 
Klahoose, K'omoks, Mowachaht/ Muchalaht, Nuchatlaht, Tlowitsis, We Wai Kai and Wei Wai Kum First Nations. 

SRD.ca  I  Facebook  I  Instagram  I YouTube 

From: Edith Watson 
Sent: Monday, October 30, 2023 10:20 AM 
To: Aniko Nelson <ANelson@srd.ca> 
Cc: Tom Yates <TYates@srd.ca> 
Subject: Request for Records - FIPPA 

Good morning, 

Corporate Services is currently responding to a FIPPA request for records. Accordingly, 
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please provide the requested hard copy documents and/or links to all electronic records on 
or before Friday, November 17, 2023. Once collected, Corporate Services will be 
reviewing and severing, if applicable, prior to providing a response to the applicant. Please 
contact Tom or myself without delay to address any questions or concerns you may have. 

The applicant's request is summarized below for your reference: 

"All records held by Animal Control pertaining to the attack on my dog and myself 
on Saturday, October 14, 2023 approx. 4 pm, any documents pertaining to the incident 
md. any statements collected from witnesses following your investigation if any." 

Thank you for your assistance. 

Edith Watson, CMC 

Manager, Corporate Operations 

Strathcona 
REGIONAL DISTRICT 

Strathcona Regional District 
T: 250-830-6712  I  C: 250-949-0267 
E: ewatson@srd.ca   

The Strathcona Regional District respectfully acknowledges that our corporate office and the Strathcona Gardens Recreation Complex are located 
on the traditional unceded territory of the Lig"iIda' people. 

We also recognize that we operate within the traditional, treaty and unceded territories of the Ehattesaht, Homalco, Ka:'yu:'k't'h7 Che: k'tles7et'h 
Klahoose, K'omoks, Mowachaht/Muchalaht, Nuchatlaht, Tlowitsis, We Wai Kai and Wei Wai Kum First Nations. 

SRD.ca  I  Facebook  I  Instagram  I  VouTube 
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Edith Watson 

From: Animal Control <cranimalcontrol@shaw.ca > 
Sent: November20, 2023 11:05AM 
To: Jennifer Wells 

Subject: RE: Freedom of Information Request 

NOTICE:  This email is from an external source. 

Yes I can confirm you have everything. I sent by email the images from the home inspection and the updated report on 

November 9, 2023 and that is the last items. 

Regards. 

ACO Paul Toseland. 

Coastal Animal Control Services of BC 
Campbell River Branch 

490 Merecroft Road 

Campbell River 
British Columbia 

V9W 5C1 

Office - 778-346-4466 

Emergency - 250-895-1323 

cranimalcontrol@shaw.ca   

Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca) 

From: Jennifer Wells 
Sent: November 20, 2023 10:53 AM 

To: Animal Control  

Subject: RE: Freedom of Information Request 

Thanks Paul, can you confirm that everything (all records pertaining to an incident that occurred in Area D, at or near 
Seawave Road. ) have been forwarded to me? 

If so, I will continue with the request. 

Respectfully, 

Jennifer Wells 
Bylaw Compliance Officer 

Level 1 Building Official In-Training 
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Strathcona Regional District 
990 Cedar St. Campbell River, BC V9W 7Z8 

T: 250-830-6725  

E: jwells@srd.ca   

The Strathcona Regional District respectfully acknowledges that our corporate office  and Strathcona Gardens Recreation Complex are located on 
the traditional unceded territory of the Lig"ilda people. We also recognize that we operate within the traditional, treaty and unceded territories 
of the Ehattesaht/ Chinehkint, Homalco, Ka: 'yu:'k't'h' / Che: k'tles7et'h', Kiahoose, K'ômoks, Kwiakah, Mowachaht/ Muchalaht, Nuchatlaht, 
Tla'amin, Tlowitsis, We Wai Kai and Wei Wai Kum First Nations. 

SRD.ca  I  Facebook  I  Instagram  I  YouTube 

The contents of this email are PRIVILEGED and CONFIDENTIAL and for the sole use of the designated recipient. If this message has been 
misdirected, please delete it and advise me directly. 

From: Animal Control <cranimalcontrol@shaw.ca> 

Sent: Monday, November 20, 2023 10:41 AM 
To: Jennifer Wells <jwells@srd.ca> 

Subject: FW: Freedom of Information Request 

NOTICE:  This email is from an external source. 

Morning Jennifer, 

Do you have all you need from us as the below request came in this morning? 

Paul. 

Coastal Animal Control Services of BC 
Campbell River Branch 
490 Merecroft Road 

Campbell River 

British Columbia 

V9W5C1 

Office - 778-346-4466 

Emergency - 250-895-1323 

cranimalcontrol@shaw.ca   
Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca) 

From: Janice Evans 
Sent: November 20, 2023 10:19 AM 
To: Animal Control  
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Subject: Freedom of Information Request 

Importance: High 

Good morning, 

The City has received a request from the Strathcona Regional District to provide any records pertaining to an incident 

that occurred in Area D, at or near Seawave Road. 

The request is for: 

"All records held by Animal Control pertaining to the attack on my dog and myself 
on Saturday, October 14, 2023 approx. 4 pm, any documents pertaining to the incident 
md. any statements collected from witnesses following your investigation if any." 

Please don't hesitate to reach out should you have any questions. 

Thanks! 

Janice 

Janice Evans 

Legislative Services Clerk 

City of Campbell River 
Tel: 250.286.5773 
Email: anice.evans@campbellriver.ca  

I acknowledge we are on the territory of the Laich-Kwil-Tach people of the Wei Wai Kum and We Wai Kai First Nations. 

Please consider the environment before printing this email. 
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From: Billie Harlow  

To: )ohn Rice  

Cc: )ennifer Wells  

Subject: Rick Spencer 

Date: November 14, 2023 6:19:39 PM 

NOTOCE: This email is from an external source. 

Today walking a man stopped to see how my dog and I are doing. I think I heard somewhere along the 
line, that this sort of attack has never happened before. Just so you are aware - I am now certain it did. 
In the same place on Wavecrest, this was the same breed, different dog, now dead. He showed me the 
damage to his hand, much less damage than mine. It was reported to your AC, in fact, another neighbour 
submitted a video of that. I would like all of you to find and look for that please. For your own reference. 

This was 2+ years ago, and I asked him if your brain ever stops reliving this, over and over, a hundred 

times a day. He said no. 

Thank you 

Billie 



CAS ReDort - SD1546.odf 
Sioned Declaration  
Sinned Declaration  

- CRftD1 - SD1546.odf 
MADDIEI - 501546.pdf 

from: Animal Control  
To: Jennifer Wells  
Subject: S01546 
Date: November 9, 2023 11:48:23 AM 
Attachments: 0A3988325E544339AD4995245D179D&118758931.ioa 

NOTICE: This email is from an external source. 

Good Morning Jennifer, 

Please find attached the Declarations and full report as our investigation is now concluded. I will be 

forwarding the declaration to CVRD for their attention and follow up. 

I have also send photos from the home visit in our area. They are too big so will send in two other 

emails. 

Regards. 

ACO Paul Toseland. 

Coastal Animal Control Services of BC 

Campbell River Branch 

490 Merecroft Road 

Campbell River 

British Columbia 

V9WSC1 

Office- 778-346-4466 

Emergency - 250-895-1323 

cranimaicontrolshaw.ca  

Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriverca)  



Type: Dog 
Date Call Received: 14-Oct-23 Issue: Dog Attack I Bite 

Complainant: Mortimer (Barlow), Billie 

Address: 21 Seawave Rd 

CALL DETAILS: 

Dog attack on a person and dog being walked Occurred on Wavecrest 
Road Oct 14, 2023 
ROMP File # 2023-14901 

778-420-4610 LOCATION/OWNEF1JAN1MAL DETAILS: 

Doq 
Mastiff 

Brindle 
Maddie 

  

ober 20, 2023 
Coastal Animal Control Services of BC Ltd 

SERVICE CALL SUMMARY 

Strathcona Area D 
Service Call Number: I 546 

ACTIONS TAKEN: 

Assigned To: Assigned on: Action: 

MILLER, Chris 14 Oct 23 00: 

AC received a call from 15:21 hrs regarding 2 large dogs at large who attacked a 

woman and her dog on Wavecrest Avenue. RCMP File # 23-14901 
ACO Miller responded as dogs were still at large in the area at time of call and posed a possible further risk to public safety. 
Arrived at scene of incident at 16:02 hrs. Ambulance and RCMP were on scene at time of arrival. ACO Miller searched the area 

for the dogs for approx. 15 minutes. During this time dogs were found by their caretaker and returned and 

confined to residence at Both dogs are between 4 and 5 years of age. said that the dogs 

belong to his kids, but he often looks after them on weekends etc.  

MILLER, Chris 16 Oct 23 00: 

ACO Miller spoke with COM at 10:00 hrs. COM  provided her email address to ACO so a statement form could be sent to her 

electronically. COM  indicated her dog's injuries were more severe than first thought. ACO Toseland has contacted veterinary 
clinic in Nanaimo to initiate information request regarding dog's (Carly) injuries. ACO Miller emailed COM the statement form to 

address provided by COM (billieharlow©yahoo.ca).  

TOSELAND, Paul 16 Oct 23 00: 

Vet hospital report, invoice and photographs received by email. Added to cloud folder 5D1546. 

Request also sent to Campbell River RCMP for copy of the Police Report.  

MILLER, Chris 16 Oct 23 00: 

ACO Miller attended at 12:00 hrs. Spoke to with regards to the dog attack on 2023-10- 

14. indicated that he wanted to take responsibilty for the dogs getting loose and the resulting attack. ACO 
explained that although his taking responsibilty is appreciated, it is still important that we contact the actual owner of the dogs. 

indicated that the dog that did the actual attack (Maddy) belongs to his daughter Kylie. He also said that she lived 

at AC is waiting on a call from to confirm address/phone number, and to initiate direct communication 

for follow up. claimed that he didn't know his daughter's phone number. He also indicated that he was concerned 

that the dog AióiikFbe siezed by AC. ACO assured him that as long as the dog is kept safely confined, AC has no intent of seizure. 

MILLER, Chris 16 Oct 23 00: 

(owner of Maddy). confirmed that she is the owner of dog, she confirmed 

uu. ._______________ and she provided her phone number_ACO Miller explained the 

investigation process and explained that her dog would be declared as a dangerous dog. agreed to keep dog 

confined until she comes in to city pound on 2023-10-20 at 16:00 hrs to obtain license and receive declaration and any 

applicable fines. 

TOSELAND, Paul 17 Oct 23 00: 

Received Police Incident Report #2023-14901. Added to cloud folder. 

AC received a phone call from 
+.k4. 1...-... 



Coastal Animal Control Services of BC Ltd 

SERVICE CALL SUMMARY 

Strathcona Area D 
Service Call Number: 

Dber 20, 2023 

 

1546 

TOSELAND, Paul 18 Oct 23 00: 

Email from complainant to Vet Hospital: 
 Forwarded Message  

From: Billie Harlow <billieharlow@yahoo.ca> 
To: info@civeh.com  <info@civeh.com>; receptioninfo©coastlandvet.ca <receptioninfo@coastlandvet.ca> 

Sent: Tuesday, October 17, 2023 at 06:0 1:29 p.m. PDT 
Subject: thank you and records please 

Dr. Wilson 

Thank you endlessly for your care for my dog Carly late Saturday. You are confident, competent, and thorough. Thank you 
again. Today she had her tubes out, I will take her late next week for her stitches. I am glad to say Dr. Maddison was 

awesome! 

Please will your amazing staff send all records for Carly, October 14? Attention of Dr. Maddison. 

email receptioninfo©coastlandvet.ca 

Thank you again, the scariest time of my life and there you were! 

xx 
Billie 
cc Dr Maddison 
Coastland Vets 

TOSELAND, Paul 18 Oct 23 00: 

Complainant sent in statement, photos and below email (All added to cloud folder 5D1546): 

Hi all 
just a note that when the pics were taken, a neighbour with first aid training had cleaned up the wounds, another neighbour had 
a first aid kit. I owe a great deal to a great many neighbours who were complete strangers. I cannot say that nearly enough. 
This plays for me constantly, a living horror movie, the only light from all of you who were there for us. 

Thank you again 
I did not get my hospital records yet, will call them tomorrow but pretty sure I will have to sign papers and wait days maybe, will 
know more tomorrow, I am doing my best, still often hysterical 

billie 
also will know more on Friday if I will  have surgery or they may make me a custom stint  

TOSELAND, Paul 18 Oct 23 00: 

Spoke with Her husband assisted the complainant and 

witnessed the attack. They also drove Billie and the victim dog to Nanaimo for urgent treatment at the Vets. They are willing to 

complete a statement and a form has been sent to 

TOSELAND, Paul 20 Oct 23 00: 

Statement sent in from and added to cloud folder. Also email from complainant concerning injury update: 

I am going to have to go thru the hospital for records oct 14 and 15 md xrays. this doctor was not the surgeon, that 
appointment is at the hospital on monday. i will see the records dep then. dr. mcleod i see again in nov. they took a plc for me 

when they took off the cast. my  fracture had to be re-set. new cast on. stitches out next thurs, my dog's too. I will send the 

pic as soon as i get it. 
take care 
billie  

MILLER, Chris 20 Oct 23 00: 

15:00 hrs. arrived at city pound with her dog Maddie. ACO Toseland took photos of dog (Maddie) for file. ACO 

Miller issued a dangerous dog declaration to and explained the contents of the declaration. ACO Miller also 

explained in detail the importance of abiding by the restrictions placed on the dog Maddie as described in the declaration. ACO 

will follow up with a visit__to residence in 2 weeks to ensure compliance with regards to dog's confinement. MTI 

# 000204 was issued to for permitting her dog to be at large. indicated that even though her yard 

is fenced, she is in the process of adding an electronic perimeter to her yard as well as a failsafe. She also indicated that she has 

offered to pay for the COM's vet bills as they come in. 



TOSELAND, Paul 20 Oct 23 00: 

Copies of paperwork sent via email to SRD and City for records and RCMP. 

Strathcona Area D 
Dber20, 2023 

Service Call Number: SERVICE CALL SUMMARY 
1546 

COMPLETION 
Year Month Day Hour Mm 

Completed By: Completion Date: 

  

Coastal Animal Control Services of BC Ltd 



Coastal Animal Control Services of BC Ltd 

SERVICE CALL SUMMARY 

Strathcona Area D 
Service Call Number: 

ober 20, 2023 

1546 

Relevant complaint histories 

Namer Maddie Breedr Mastiff 

Call 1546 14-Oct-23 Dog Attack / Bite Mortimer (Harlow), Billie 

21 Seawave Rd 

Dog attack on a person and dog being walked - Occurred on Wavecrest Road Oct 14, 2023. 
RCMP File # 2023-14901 

Follow-up 

14-Oct-23 MILLER, Chris 

AC received a call from at 15r21 hrs regarding 2 large dogs at large who attacked a 
woman and her dog on Wavecrest Avenue. RCMP File # 23-14901 
ACO Miller responded as dogs were still at large in the area at time of call and posed a possible further nsk to public safety. Amved 
at scene of incident at 16r02 hrs. Ambulance and RCMP were on scene at time of arnval. ACO Miller searched the area for the 
dogs for approx 15 minutes During this time dogs were found by their caretaker and returned and confined to 

residence at . Both dogs are between 4 and 5 years of age. said that the dogs belong to his 

kids, but he often looks after them on weekends etc 

16-Oct-23 MILLER, Chris 

ACO Miller spoke with COM at 10 00 hrs. COM  provided her email address to ACO so a statement lorm could be sent to her 
electronically. COM  indicated her dogs injuries were more severe than first thought. ACO Toseland has contacted vetennary clinic 
in Nanaimo to initiate information request regarding dog's (Carly) injuries. ACO Miller emailed COM the statement form to address 
provided by COM (billieharlowyahoo.ca). 

16-Oct-23 TOSELAND, Paul 

Vet hospital report, invoice and photographs received by email. Added to cloud folder SD1546. 

Request also sent to Campbell River RCMP for copy of the Police Report 

16-Oct-23 MILLER, Chris 

AGO Miller attended at 12r00 hrs. Spoke to with regards to the dog attack on 2023-10-14 
indicated that he wanted to take responsibilty for the dogs gethng loose and the resulting attack ACO explained that 

although his taking responsibilty is appreciated, it is still important that we contact the actual owner of the dogs. 
indicated that the dog that did the actual attack (Maddy) belongs to his daughterHe also said that she lived at 

AC is waiting on a call fromto confirm address/phone number, and to initiate direct communication for follow up. 
claimed that he didn't know his daughter's phone number. He also indicated that he was concerned that the dog would 

be siezed by AC. AGO assured him that as long as the dog is kept safely contined, AC has no intent of seizure 

16-Oct-23 MILLER, Chns 

AC received a phone call from owner of Maddy). confirmed that she is the owner of dog, she confirmed that 

her address is , and she provided her phone number AGO Miller explained the investigation 
process and explained that er dog would be declared as a dangerous dog. agreed to keep dog conlined until she 
comes in to city pound on 2023-10-20 at 16r00 hrs to obtain license and receive declaration and any applicable fines. 

17-Oct-23 TOSELAND, Paul 

Received Police Incident Report #2023-14901. Added to cloud folder. 

18-Oct-23 TOSELAND, Paul 

Complainant sent in statement, photos and below email (All added to cloud folder SD1546)r 
Hi all 
just a note that when the pics were taken, a neighbour with first aid training had cleaned up the wounds, another neighbour had a 
first aid kit. I owe a great deal to a great many neighbours who were coniplete strangers. I cannot say that nearly enough. This 
plays for me constantly, a living horror movie, the only light from all of you who were there for us. 
Thank you again 
I did not get my hospital records yet, will call them tomorrow but pretty sure I will have to sign papers and wait days maybe, will 
know more tomorrow, I am doing my best, still often hystencal 
billie 
also will know more on Friday if I will have surgery or they may make me a custom stint 

18-Oct-23 TOSELAND, Paul 

Spoke with Her husband assisted the complainant and 
witnessed the attack. They also drove Billie and the victim dog to Nanaimo for urgent treatment at the Vets. They are willing to 
complete a statement and a form has been sent to 

778-420-4610 



Coastal Animal Control Services of BC Ltd 

SERVICE CALL SUMMARY 

Strathcona Area D 
Service Call Number: 

Dber 20, 2023 

1546 

18-Oct-23 TOSELAND, Paul 

Email from complainant to Vet Hospital: 
 Forwarded Message 

From: Billie Harlow <billieharlow@yahoo.ca> 
To info©civeh .com <info@civeh.com>; receptioninfo©coastlandvet.ca <receptioninfo@coastlandvet.ca> 

Sent: Tuesday, October 17, 2023 at 06:01 :29 p.m. POT 
Subject: thank you and records please 

Or. Wilson 

Thank you endlessly for your care for my dog Carly late Saturday. You are confident, competent, and thorough. Thank you again. 
Today she had her tubes out, I will take her late next week for her stitches. I am glad to say Or. Maddison was awesome! 

Please will your amazing staff send all records for Carly, October 14? Attention of Or. Maddison. 
email receptioninfo@coastlandvet.ca  

Thank you again, the scariest time of my life and there you were! 

xx 
Billie 
cc Or Maddison 
Coastland Vets 

20-Oct-23 TOSELANO, Paul 

Copies of paperwork sent via email to SRO and City for records and RCMP. 

20-Oct-23 MILLER, Chris 

1500 hrs.
arrived at city pound with her dog Maddie. ACO Toseland took photos of dog (Maddie) for file. ACO 

Miller issued a dangerous dog declaration to and explained the contents of the declaration. ACO Miller also 
explained in detail the importance of abiding by the restrictions placed on the dog Maddie as described in the declaration. ACO will 

follow up with a visit to residence in 2 weeks to ensure compliance with regards to dog's confinement. MTI # 

000204 was issued to for permitting her dog to be at large. indicated that even though her yard is 

fenced, she is in the process of adding an electronic perimeter to her yard as well as a failsafe. She also indicated that she has 

offered to pay for the COM's vet bills as they come in. 

20-Oct-23 TOSELANO, Paul 

Statement sent in from and added to cloud folder. Also email from complainant concerning injury update. 

I am going to have to go thru the hospital for records oct 14 and 15 mcI xrays. this doctor was not the surgeon, that appointment is 

at the hospital on monday. i will see the records dep then. dr. mcleod i see again in nov. they took a pic for me when they took off 

the cast. my  fracture had to be re-set. new cast on. stitches out next thurs, my dog's too. i will send the pic as soon as i get it. 

take care 
billie 



Coastal Animal Control Services of BC 
Regional Animal Control Atrority 

Campbell River Bradb: 490 Merecroft Rd, GampeII ver EC V9W 4Y4 cranirnalcontrOIShaW.Ca 

250-595-1323 

      

      

      

October 20. 2023 

Campbell River. BC 
V9H 1H5 

SRD DANGEROUS DOG DECLARATION (FILE NO. S01546J 

SF. 3 YEAR OLD BRINDLE COLOURED MASTlFF TYPE DOG (MADDIE] 

Dear 

As you are aware, on Saturday. October 14. 2023. at approximately 15:19 hours. your dog MADDIE, 
was involved in an aggressive dog incident at or near the 3900 block cf Wavecrest Road, Campbell 
River, British Columb:a RCMP Fe Nc. 23-149011. A: the above date arid time. and while a person was 
walking their leashed dog along the public roadway. MADDiE and a German Shepherd owned by an 
immediate family member of yours. became at large. after aggressIvely charging onto the roadway from 

and without provocation. at:acked the dog. 

The person held their dog by it cnllr in attmpting to protect it, and although able to kick the Gorman 

Shepherd off their dog. MADDIE continued attacking and biting, and grabbed the cashed dog by its 
neck, while biting down on the persons hard. Despite the person screaming for help. MADD1E did not 

release her grip while mauling and trying to ding the dog anc its owner. A nearby resident heard the 

screams and intervened by hitting MADDIE over the head multiple times 'th a too: until she let go. 

MADDIE inflic:ed a !eei 4 dog bite injLry to the victim dog of (4) canine puncture wounds, deep open 
lacerations, and considerable bruising, which required immediate emergency veterinarian surgery at the 

Central Island Veterinary Emergency Hospital in Nanaimo. Treatment included, sedation, the 
implantation of drainage tubes. arn-riflammatory medication. suturing. ano prescribed pain medication 
and antibiotics. Further veternanan treatment is expected. 

f he dogs owner also sustairec ser:nus dog bite injuries and was treated at the Campbell River North 
Is:and General Hospital. wrere they received thirteen (13) stitches to the: rand and were prescribed 

pain medication and antibiotics. This was a very frightening ordeal, and had a neighbour not intervened, 

the outcome may have been far v orse 

As numerous peope, including seniors and ch:idren. use this public roadway on a daily basis. eric as 
many dog bite nries to people occur as a result of a person attemptrg to ntorvene and save their dog 
from an attack. this incident rpreaents a cigniicont pubic safety hazard and liability concern. As you w 
now aware that MADDIE has a tendoncy. or disposition for aggression. MADDIEs exposure to the public 

must be mitigated. and you may be hid civilly liable in BC Provincial Court for third-party personal injury, 

and property damage claims as a result of MADDIE's actions. Extreme caut:on must be exercised in 
MADDIE's further care and contro.. 

Due to this unprovoked attack in a public place. and the serious dog bite injuries inflicted, to both a 
person. and a domestic antmal, th:s letter is to acvise you that under Section 707.1 of the Local 
Government Act. and Section 49 of the Community Charter. MADDIE is considered a Dangerous Dog in 
the enere:y of British Columba. 

MADDIE IS CONSlDERED A DANGEROUS DOG IN BRITISH COLUMBiA 



Date Served 

.ACO C. MILLER 

As this incident is now earned behaiour and as dogs can become habituated through repeated 
actions. cisplays of aggression can escalate in severity and can lead to further attacks and serious dog 
hte njuries. Once a cog has shown aggression. its movements must he restricted 'cr the safety of all 
within the community. as aggression cannot he erased from a dog but can he nantro!ed through proper 
handling and containment. 

iPlcec note the following egicbtion] 

CONIMUNITY CHARTER ISBC 2003] CHAPTER 26 

DANGEROUS DOG MEANS ANY DOG THAT 

a) has killed or seriousiy injured a oerson: 
b) has killed or seriously injured a domestic animal while in a public place or while on private 

property other than property owned or occupied by the person responsible for the dog; or 
C) an animal control officer has reasonable grounds to beleve s likely to kill or seriously injure a 

persnn 

ATHCONA REGIONAL DISTRICT BYLAW NO. 1073 

a No person owning or naving the cus:ody. care or control of a vicious dog shall suffer, permit or 
allow It to be upon any street, lane, park or other public place within the District unless such dog 
is muzzeb and led on a leash or chain by some person over the age of 15 years. 

b) The ccc for violating the above section is S150.0O. 

Under Section (284) of the Local Government Act, and Section (16) of the Community Charter, an Animal 
Control Officer. Bylaw Enforcement Officer. or Peace OffiCi. may enter at al reasorable times. upon any 
property subject to the regulations of these bylaws in order to ascertain whether such regulations or directions 
are being obeyed. 

ANY FURTHER AGGRESSION CONCERNING YOUR DOG COULD RESULT N 

a) Additional fines being issued; and 
h) Your dog being seized under Section 49 of the Community Charter with an application being 

made to the Provincial Court for an order that your og be destroyed. 

Public safety is our primary concern and I thank you for your guick response and attention to this most 
serious of matters. Please do not hesitate to contact Animal Control for further guidance on these 
regulations and to answer any questions yOU may have 

By receiving this letter, it is acknowledged that you have been made aware of your dog's actions. 

have been made aware of whai is required of you to be compliant with the Strathcona Regional 
District Sy!aw No. 1073; and fully uuderstand the consequences if any further acts of aggression 
occur. 

investigating Officer 

ACO C. MILLER 
Cotai Animal Contro: Services of BC 
1-250-895-1323 



Coastal Animal Control Services of 
Regional Animal Control Authority 

CampeIl River Branch. 490 Merecroft Rd. CampbeI River 80. V9A1 4Y4 crantm&Cofltrol@shaw.C3 

250-895-1323 

     

     

     

October 27, 2023 

Courteflay BC 
\!9J 1V5 

SRD DANGEROUS DOG DECLARATION [FILE NO. SDi546. 

N. 2-YEAR-OLD BLACK/BROWN COLOURED SHEPHERD TYPE DOG [C 

Dear 

As you are aware on Saturday. Dctobe 14. 2023, at approximately 15:19 hours, your dog CREED, was 

involvec in an aggressve dog nodent at cr near the 3900 block of Wavecrest Road Campocil River, 

British Columb [ROMP rile No. 23-14901]. At the above date and time, and white a person was 

waking their lassoed cog aor.g the roadway, CREED. and a Mastiff type dog owned dy an immediate 

family member of yours. became a: large. after aggressively onarging onto the pubhc rcaiway from. 

ard without provocation, attacked the dog. 

CREED ched th clog first. biting it near its rear Quarters. and atthouQh the victim dog's owner was 

able to kic< CREED off their dog. CREED infliclec a level 3 dcg aite injury of one 1) canine puncture 

wound and extensive bruising to the dogs right ventral abdomen. As dditinl. and significant dog bite 

injuries wore nflicted by the Mastift type dog during the attack. immediate emergency veterinarian 

surgery was performed at the Central Island Veterinary Emergency Hcsptai in Nanarno, with treatment 

including sedation the implantation of drainage tubes anti-inflammatory medication, suturing and 

prescribed pain medication and antibiotics. Furiher veterinarian treatment is exocatcd. 

The dog's owner also sustained serious dog bite injuries in relation to the Mastiff type dog and was 

treated at the Campbell River North Island General Hospital, where they received thirteen (13) stitches to 

their hand and were prescribed Cifl medicanon and antibiotics. This was a very frightening ordeal, and 

had a neighbour not intervened, the outcome may have been far worse. 

As numerous people, including seniors and chiidren, use thiS ub1ic roadway 01 a d3il basis, and as 

many dog bite injuries to people occur as a result of a person attempting to intervene and save their dog 

from an attack. this incident represents a significant public safety hazard anc ability concern. As you are 
now aware that CREED has a tendency, or disposition for aggression. CREED s exposure to the public 
must be mitigated, and you may he hed civilly liable in BC Provincial Court for third-party personal inur'j, 
and property damage claims as a result of CREED'S actions. Extreme caution must be exercised n 

CREED'S further care nd contro 

As this incident is now earned behaviour, and as dogs can become habituated through repeated 
actions. displays of aggression can escalate in severity anc can lead to further attacks and serious dog 
bite injuries Once a dog rias shown aggression its movements must be res:ricted for the safety of all 
within the community, as aggression cannot be erased from a dog but can be controlled through proper 

handling and containment. 

Due to this unprovoked attack in a public place. and the serious dog ate njures inflicted, this l
etter is to 

advise you that under Section 707.1 of the Local Government Act, and Section 49 of the Community 
Charter, CREED is considered a Dangerous Dog in the entirety of British Cciumbia. 

CREED !S CONSIDERED A DANGEROUS DOG IN BRtTSH COLUMBiA 



Investigating Officer Date Se:vec 0'J ZbQ 

ACO C. MILLER 
CosthI AnimI Control Services of SC 
1-250-895-1323 ACQ-. MILLER 

[Please note the foUowng legislation] 

COMMUNITY CHARTER [SEC 20031 CHAPTER 26 

DANGEROUS DOG MEANS AN'( DOG THAT 

a) has killed or seriously LIjuIed person: 
b) has killed or seriously injured a domestic animal while in a public place or while on private 

property, other than property ownea or occupied y the person responsiole tor  the dog; or 

C) an animal  control officer has reasoraie grounds to believe s likely to kill or seriously injure a 
person. 

STRATHCONA REGIONAL  DISTRICT EYLAW NO. 1073 

a) No person owning or having  the custcdy care or control of  a vicious dog shall suffer. permit or 

allow it to be upon any street.  lane. park or other public place within the District unless such dog 
is muzzled and led on a leash or chain by some person over the age of 15 years. 

b) The fine for violating the above section is $150.00. 

.jnder Section (284) of the Local Government Act and Section (16) of the Community Charter, an Animal 
Control Officer, Bylaw  Enforcement Officer. or Peace Officer, may enter at all reasonable times, upon any 
property subject to the regulations of these bylaws n order to ascertain whether such regulations or cirections 
are being obeyed. 

ANY FURTHER AGGRESSION CONCERNING YOUR DOG COULD RESULT 

a) Additional fines being issued: and 
b) Your dog being seized under Section 49 of the Community Charter with an application being 

md to th Povincial Court for an order that your doy b destioyed. 

Public safety s our primary concern and I thank you for your quick response and attention to this most 
serious of matters. Please do not hesitate to contact Animal Control for further guidance on these 
regulations and to answer any questions you may have. 

By receiving this letter, it is acknowledged that you have been made aware of your dog's actions, 

have been made aware  of  what is required of you to br: compliant with the Strathcona Regional 

District Bylaw No.  1073:  and fully understand the consequences if any further acts  of aggression 

occur. 

N 



Edith Watson 

From: Animal Control <cranimalcontrol@shaw.ca > 
Sent: November 9, 2023 11:49 AM 
To: Jennifer Wells 

Subject: SD1546 - Images 

Attachments: Yard Inspection 2023.11.06 - SD1546 (1).jpg; Yard Inspection 2023.11.06 - SD1546 (2).jpg 

NOTICE:  This email is from an external source. 

Home Visit— 

Coastal Animal Control Services of BC 
Campbell River Branch 

490 Merecroft Road 

Campbell River 

British Columbia 

V9W 5C1 

Office - 778-346-4466 

Emergency - 250-895-1323 

cranimalcontrol@shaw.ca   

Campbell River Animal Services & Licences  

Renew Your Dog Licences here Online Payment  System (campbellriver.ca)  
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Edith Watson 

From: Jennifer Wells 

Sent: November 9, 2023 1:27 PM 

To: Kelly Clark 

Subject: MTIs 204 and 206 - Animal Control 

Attachments: MTI 000204- SRD - SD1546.pdf 

Please see attached copy of MTI 204 

Mu 206 has been issued but I have not yet received a scanned copy from Animal Control as of yet (dog at large, $100). 

Respectfully, 

Jennifer Wells 

Bylaw Compliance Officer 
Level 1 Building Official In-Training 

Strathcona 
REGIONAL DISTRICT 

Strathcona Regional District 
990 Cedar St. Campbell River, BC V9W 7Z8 

T:  250-830-6725   
E:  jwells@srd.ca   

The Strathcona Regional District respectfully acknowledges that our corporate office and Strathcona Gardens Recreation Complex are located on 

the traditional unceded territory of the Lig'ildak" people. We also recognize that we operate within the traditional, treaty and unceded territories 

of the Ehattesaht/ Chinehkint, Homalco, Ka:'yu:'k't'h'/ Che: k't1es7et'h', Klahoose, K'Omoks, Kwiakah, Mowachaht/ Muchalaht, Nuchatlaht, 

Tla'amin, Tlowitsis, We Wai Kai and Wei Wai Kum First Nations. 

SRD.ca  I  Facebook  I  Instagram  I  YouTube   

The contents of this email are PRIVILEGED and CONFIDENTIAL and for the sole use of the designated recipient. If this message has been 

misdirected, please delete it and advise me directly. 
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DATE OF OFFENCE 
VY MM 0 

on or about I Z 10 at the time of 

STRATHCONA REGIONAL DiSTRICT, 
ommuney Charter 

MUNICIPAL TICKET INFORMATION 
iss: 

N 000204 

The bylaw enforcement officer says that he or she has reasonable and 
ptooabte grounds to believe, and does believe, that me abode named 

or or near zc er  iib Strathcona 
STREET ADDRESS Regional District, 

Province of British Columbia 
Did commit the offence indicated, unde the following byaw 

1fi/f1PL  ,073  
Et'rLAW tiMID 

DESCRIPTION OF OFENCE I USE FOR ONE SECTION 
OE1EE Q.4I_y 

F*cA,4OiJM 

- 

NE AMOUNT iF 
PACI WITHN 30 DAYS 

P4-. fkJ.1ML 

I 1L  . 
13 

I you wish to dispute the allegation contained in this ticket, you may appear 
at the following location to give not;ce of dispute: 

Strathcona Regional District 
#3O - 990 Cedar Street 

GarripOell River, 80 V9W 7Z8 

or deliver, have delivered, or mail a Notice of Dispute to the above address 
as descnbed on the reverse. The fine amoun may be paid in accordance 
with the prescribed nstructione (see reverse). 

-or 0ourt Uso It Ticket Disputed 

AT HEARING 

E CONViCTED U DISMiSSED 

0C

1 

 

SIGNATUI OF JUSTiCE 

ico £ii' 
E LAW EPFORCEMENT OFFCER () p4II55 DATE OF SERYICb 

BYLAW ENFORCEMENT OFFiCER SIGNATURE 

AREAS OF FHIS TICKET oUTLINED IN BOLD BLACK ARE NOT PARt OF I1E OFFENCE CHARGED 

lIthe fine is not pad or the asegatian contained ri lIve ticKet it not disputed (see reverse) withar 

14 days herr the datE 01 servce ot this ticket, you edt Os deelned to hive pleaded guilty to ttve 

offence cria ed and ntis Ins tmount viii be immediately payable. 

COUPT COPY 



D YOUNG PERSON 

PROViNCE 

C 
osiat coar 

vs r i V 
Coy 

STRATKCONA REGIONAL DISTRICT, 
Commuily arter 
MJflAL TICKET INFORMATION 
ISSUED TO: 

N 000206 

The bybw enforcement offices' says that he or she has reasonable and 
probable grounds to believe, and does believe, that the above named 

or 

on or about 2 i' at the to e of 

at or near 3Z$/ T.. &, Strathcona 
STREE1 AI)OREttC Regional District, 

Province of British Columbia 
Did commit the offence indicated, under the following bylaw 

1/.14 1L io7 
DESCRIPTION OF OFFENCE USE • - OIlS SCCTION FRE AUOUFT 

OFPbNCE ONLY 

FF5 AMOUNT F I 
PA) T'-i N 0 TA S  

/3 s /a 

If you wish to dispute the alegatiori contained ri this ticket, you may appear 
at the following location to give notice of dispute: 

Strathcona Regional District 
#301 - 990 Cedar Street 

Campbell River, BC V9W 7Z8 

or deliver, have delivered, or mail a Notice of Dispute to the above address 
as described on the reverse. The fine amount may be paid in accordance 
with the prescribed instructions (see reverse). 

For Cowt Use if Ticket Disputed 

AT 

El CONVICTED 0 stassso 

00 

I 

SiGNATURE OF JusTicE 

BYLAW ENFORCEMENT OFFICER NAME OR NUMBER
O CE 

jg C 
SYLAW CNFORCFMENT 0Pp1 iv 4 NATURE 

AREAS OF flitS TICKET OUTLINED IN BOLD BLACKARE NOT PART OF ThE OFFENCE CHARGED 

tithe tin is so pied so the allegation contained in Ads ticicet ti not disputed (see evorsel withe 

14 days bolT the date serike oltlai ticket, yoo wE be deemed to have peadect gufity to the 

otto-se ci&ged anti the tue amount wilt be eun'ectiwety payable. 

COURT COPY 

NP CLOCK 
ML 



From: Billie Harlow  

To: Jennifer Wells 

Subject: Fw: today 

Date: November 8, 2023 9:54:42 AM 

 

NOTKE: This email is from an external source. 

 

Forwarded Message  
From: Billie Harlow 
To: John Rice 
Sent: Monday, November 6, 2023 at 09:07:23 p.m. PST 

Subject: today 

privacy 

when i sent pics to AC - it was for them to determine, through their staff, if these were the dogs - yes they 
are the same breed - and the owner -- that they determined dangerous. 

am i wrong in reading their email - that they determined this from Kylie herself? 

so Kylie is aware I took pics and sent them to ac. my  gawd. no privacy for me. 

just am having so many issues with every step. as they were inspecting the fence, whose property - 
where the attack occurred from the front and not the back at all anyway, they came between the front 
hedge... pic attached - and this is where they stay - or at Kylie's on Dillman? never mind, their information 

is secret... 

have been chatting with long time friend Harold Steves, Richmond City councilor for decades about this - 
when this sort of attack has ever taken place, that dog/s would be destroyed immediately. 

one day you will realize how wrong this has all been i hope, and forgive me. 

i do think it is ironically possible those dogs are similar but not the same. otherwise i would have called, if 

not acthen 911. 

for the first time in more than 3 weeks now, i turned right instead of left and went daringly to my mailbox, 
harder toed shoes, hammer at the ready, eyes wide open, heart pumping. i have been looking online for 

somewhere else to live, not kidding. this is no life, very unhappy. 

thurs i will have seconds with a lawyer. then same with my doc. they will tell me to stop communicating. 

so  John, there is that to look forward to. 

take care and hold your family close, my goodness i would give anything to have one just now 

ps at the hospital i discovered by reading my tag - that i am not 69 as i thought - but only 68! i did the 

math, my tag was right! happy minus happy birthday to me! silver lining 



From: Billie Harlow  

To: Jennifer Wells  

Subject: Fw: just thoughts 

Date: November 8, 2023 11:36:17 AM 

NOTICE:  This email is from an external source. 

Jennifer 

Animal-Control-Bylaw-I 073.pdf (srd.ca)  

Forwarded Message  
From: Billie Harlow 
To: John Rice <jricesrd.ca> 
Sent: Sunday, November 5, 2023 at 09:11:30 a.m. PST 
Subject: just thoughts 

I think I understand the intent behind our limited language on dog attacks. 

1. the dog should have been taken into custody while investigation takes place 

2. determination it is a dangerous animal 
3. it does not return anywhere unless it has been deemed safe. - eg the property 
- the dog does not return until then, fees to be paid by owners 
4. the victim is not skipped before a decision is made 
AC violated ALL of this 
AC is now responsible along with all who are impressed by them, for the unsafe environment they 

knowingly contribute to. 

these need adding 

5. the owners are responsible for ALL costs, every victim 

6. the privacy act is NOT to protect guilty parties, rather, the innocent - I will research this further with a 

lawyer 
7. the public is advised thru the newspaper, of a dangerous animal in their neighbourhood 

I am trying hard to be civil to all concerned. I am an old lady rat, cornered by all of you, trying desperately 
to protect myself, my dog, my neighbors. You will never know I hope, what it is like to be attacked by a 
vicious animal. No trauma counselling was ever offered me. At Nanaimo emerg vet, I was told to expect 

that. No comment. 



REGIONAL DISTRICT OF COMOX-STRATUCONA  

BY-LAW NO. 1073  

A By-law of the Regional District of Comox-Strathcona 
to provide for the impounding and control of animals 

and for the licencing thereof, within 
Electoral Areas "D", "E", and "F". 

WHEREAS the Regional District of Comox-Strathcona has been authorized to provide 
Animal Control" within Electoral Areas "D", "E" and "F" being the participating 
municipalities; 

AND WHEREAS within the participating member municipalities, the Regional District 
is authorized to exercise the powers contained in Clause (a) of Section 524, and Section 
525, Subsection (s) of Section 932 and Subsections (2) and (4) of Section 933 and Section 
934 of the Municipal Act, and those powers which are granted under the Livestock 
Protection Act, R.S.B.C., 1979, Chapter 245; 

THEREFORE, the Regional Board of the Regional District of Comox-Strathcona 
in open meeting assembled, enacts as follows: 

L This by-law may be cited for all purposes as "REGIONAL DISTRICT ANIMAL 
CONTROL BY-LAW NO. 1073". 

INTERPRETATION  

2. In this by-law, unless the context otherwise requires: 

"Animal" means any dog or domestic animal 

"Board" means the Regional Board of the Regional District of 
Comox-Strathcona 

"Collector" means the Collector of the District of Campbell River 

"Council" means the Council of the District of Campbell River 

"District" means Electoral Areas "D", "E", and "F" of the Regional District 
of Comox-Strathcona 

"Domestic means any horse, mule, ass, swine, sheep, goat, rabbit, animal of 
Animal" the bovine species, turkey, goose, duck, fowl, dove, pigeon, 

fur-bearing animal under the Fur-Farm Act, R.S.13.C. 1979, Chapter 
148, and any wild animal so tamed as to be considered a pet by 
the owner thereof. 

"Dog" means any animal of the canine species, irrespective of age or 
sex 

"Pound" means any facility established, maintained, or operated as a pound 
in accordance with this by-law 

/2 
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"Poundkeeper" means the person appointed from time to time by resolution of 
the council of the District of Campbell River for the purpose of 
enforcing and carrying out the provisions of this by-law, and includes 
any assistant poundkeeper appointed pursuant to the provisions 
of this by-law 

means the Regional District of Comox-Strathcona 

means being elsewhere than on the premises of a person owning 
or having the custody, care or control of any animal and not being 
under the direct and continuous charge of a person who is competent 
to control it. 

means the Treasurer of the District of Campbell River 

means any dog for which the licence for the current yearhas not 
been paid as provided in this by-law or to which the tag provided 
for by this by-law is not attached. 

"Regional 
District" 

"Run at Large 
or 

Running at 
Large" 

"Treasurer" 

"Unlicenced 
Dog" 

ADMINISTRATION  

3. The Board may, by resolution, enter into an agreement with the District of Campbell 
River or with any other person or organization for the establishment, maintenance, 
operation and regulation of a pound and for carrying out the various provisions of 
this by-law. 

4. The Council may, by resolution, enter into an agreement with the British Columbia 
Society for the Prevention of Cruelty to Animals (hereinafter called the S.P.C.A.) 
or with any other person or organization for the establishment, maintenance, operation 
and regulation of a pound. 

5. The Council shall, by resolution, appoint a Poundkeeper and such assistant or assistants 
as it may determine. 

6. The Poundkeeper shall keep a poundbook in a form prescribed by the Treasurer from 
time to time, showing therein every animal impounded, the length of time of such 
impoundment, and all funds received and disbursed in respect of the operation of 
the pound. 

7. The Poundkeeper shall report on the operation and maintenance of any pound in 
his charge to Council or to any person or committee designated by Council, at such 
times as Council may direct. 

8. Every Poundkeeper shall keep the pound to which he is appointed, clean and in good 
repair and shall supply the animals impounded therein with sufficient and wholesome 
food and water and with reasonable shelter, segregation and care, as circumstances 
may warrant. 

9. The Poundkeeper shall pay to the Treasurer, all funds received by him pursuant to 
the authority of this By-law forthwith after receipt thereof and all such funds shall 
become the property of the District. 
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LICENCING  

10. 1. No person shall keep any dog unless a valid and subsisting licence has been 
issued in respect of that dog under this by-law. 

2. An application for a licence under this by-law shall be made by paying the 
fee prescribed in Schedule '1B" attached hereto and forming part of this by-law, 
and applying to the Collector in such form as the Collector may from time 
to time prescribe. 

3. Upon receipt of the prescribed fee and a completed application form signed 
by the owner of the dog, the Collector shall issue a licence and corresponding 
licence tag for the dog. 

4. A new resident of the Regional District who holds a valid and subsisting dog 
licence from another Municipality or Regional District shall be given credit 
for said licence by making application for a replacement licence and payment 
of the fee prescribed in Schedule "B". 

5. Upon receipt of proof that a dog has been neutered or has received an 
ovario-hysterectomy, the Collector shall pay to the owner, the difference 
between the licence fee in Section 2 and Section 1 in Schedule "B" provided, 
however, no refund will be considered unless application for same has been 
received prior to the animal reaching the age of 11 months. 

6. Where, in the opinion of the Poundkeeper, an animal having been adopted, 
proves to be unsuitable, the owner may return the animal and receive a refund 
of 75% of the fees paid to the District. 

7. Notwithstanding the above, the owner of a dog adopted from the Campbell 
River Animal Shelter after January 1, 1989, shall pay the licence fee set out 
in Schedule "B", Section 1, as if the dog has been neutered or has received 
an ovario-hysterectomY. If the owner fails to have the dog altered prior to 
the age of 11 months, the licence fee shall revert to that set out in Schedule 
"B", Section 2. 

8. Notwithstanding Section 9 hereof, the Poundkeeper is hereby authorized to 
retain the difference between the unaltered and altered adoption fees included 
in Schedule "A", Section 6. The Poundkeeper shall be accountable monthly 
to the Treasurer for the funds collected under this Section. 

11. 1. Every licence and corresponding licence tag issued under this by-law: 

a) expires on the 31st day of December of the year in which it is issued; 
and 

b) is valid only in respect of the dog for which it is issued. 

2. The person to whom a licence is issued under this by-law shall, while the licence 
is valid and subsisting, affix and keep affixed the corresponding licence tag 
to a collar or harness worn at all times by the dog for which the licence is 
issued. 
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3. Where a licence or licence tag is lost or destroyed, the person to whom the 
original licence was issued may, by paying the fee prescribed in Schedule "B", 
apply to the Collector, in a form and manner prescribed by him, for a 
replacement licence or licence tag. 

4. No person other than the owner of the dog shall remove from such dog a licence 
tag issued pursuant to this by-law, or a collar or harness to which a licence 
tag issued pursuant to this by-law is attached. 

12. Where a dog has not been licenced for any calendar year: 

a) by the 28th day of February of that year; or 

b) within one month of its acquisition by its owner; whichever date is the later, 
the fee for a dog licence shall be as prescribed in Schedule 'T B" to this By-law. 
Where a dog has been licenced before the later date as above, a five dollar 
($5.00) early payment discount shall be permitted. 

ANIMAL CONTROL  

13. No person owning or having the custody, care or control of any animal shall suffer, 
permit or allow such animal to run at large within the District. 

14. No person owning or having the custody, care or control of any dog shall suffer, 
permit or allow such dog to be in a street, lane, park, or other public place within 
the District, unless such dog is led on a leash or chain by a person who is competent 
to control it. 

14a. For a person contravening Section 14 of this By-law, an infraction may be laid and 
a summons issued by means of a ticket in accordance with the procedure set out 
in Section 14(2) to (9) of the Offence Act (1979), RS.B.C., Chapter 305. 

15. No person shall keep, harbour, house or maintain within the District any habitually 
noisy dog and no person owning or having the custody, care or control of a vicious 
dog shall suffer, permit or allow it to be upon any street, lane, park or other public 
place within the District unless such dog is muzzled and led on a leash or chain by 
some person over the age of 15 years. 

16 a) The Board may designate all or any part of a park or parks or a public place 
or public places as an area in which no animals shall be permitted and such 
an area or areas may be marked by signs or other devices. 

b) No person owning or having the custody, care or control of any animal shall 
suffer, permit or allow such animal to be in an area designated pursuant to 
Subsection (a). 

17. a) The Poundkeeper or any peace officer may immediately seize and impound: 

i) any animal that is found in any place contrary to the provisions of Sections 
13 to 17 inclusive; or 

ii) any unlicenced dog. 

/5 
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b) If any peace officer seizes an animal pursuant to Section 17, he shall as soon 
as practical notify the Poundkeeper of such seizure and cause such animal 
to be delivered to the Poundkeeper. 

c) The Poundkeeper shall receive and impound any animal delivered to him by 
a peace officer pursuant to Subsection (b) 

d) The Poundkeeper shall retain in a pound, any animal seized and impounded 
pursuant to this Section and shall not release any such animal except in 
accordance with the provisions of this by-law. 

18. Where a dog is seized and impounded pursuant to Section 12, the Poundkeeper shall: 

a) if the dog is unlicenced retain it for twenty-four (24) hours; or 

b) if the dog is licenced, forthwith notify the owner thereof in person, by telephone 
or by mail addressed to the last known address of the owner in which case 
the notice shall be deemed to have been received by the owner twenty-four 
(24) hours after deposit thereof in any post box within the District, giving 
the following information: 

i) date and time of impoundment; 

ii) description of dog; 

iii) name and address of the Poundkeeper to whom application may be made 
for release of the dog; and 

iv) costs of seizure, expenses to the date of the notice and any continuing 
costs and expenses. 

19. Where an animal other than a dog is seized and impounded pursuant to Section 17, 
the Poundkeeper shall, if the owner is known to the Poundkeeper, forthwith notify 
the owner in accordance with the provisions of Subsection (b) of Section 18. 

20. a) If the owner or duly authorized agent of an impounded dog does not: 

1) in the case of an unlicenced dog within twenty-four (24) hours of 
impounding; or 

ii) in the case of a licenced dog within forty-eight (48) hours of being notified 
pursuant to Subsection b) of Section 18 

appear at the Pound and release the dog so impounded by payment of the fees 
and charges set out in Schedule "A" attached hereto and forming part of this 
by-law, plus the cost of a licence for the dog, if applicable, the Poundkeeper 
may dispose of such dog as hereinafter set out. 

b) If the owner or duly authorized agent of an impounded animal does within 
forty-eight (48) hours of being notified pursuant to Section 19 or within 
seventy-two (72) hours of impounding, whichever comes first, appear at the 
pound and release the animal so impounded by payment of the fees and charges 
set out in Schedule "A", plus the cost of a licence for the animal, if applicable, 
the Poundkeeper may dispose of such animal as hereinafter set out. 
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c) After the expiration of the relevant period of time set out in Subsections (a) 
and (b), the Poundkeeper may cause the animal to be sold by auction or private 
sale for an amount not less than the amount of any fees and charges outstanding 
plus the cost of a licence for the animal, if applicable, or if in the Poundkeeper's 
opinion the animal cannot or should not be sold he may destroy the animal. 

d) Where any animal is sold pursuant to subsection (c) all property therein shall 
pass to the purchaser and all rights of property in the animal that existed before 
the sale shall be extinguished. 

21. Notwithstanding any other provision of this by-law if it is found that any impounded 
animal is suffering from any injury, disease or sickness, or from any other cause 
or is unduly vicious, the Poundkeeper may, in his discretion, immediately destroy 
such animal if he is of the opinion that such animal would not survive such injury, 
disease or sickness, or that such animal constitutes a hazard or that it would be 
an act of humanity to destroy such animal. 

22 It shall be the duty of the Poundkeeper to remove the carcass of any dog killed on 
a public street in the District whenever the killing of such animal on such street 
comes to his knowledge, and for so doing he shall be entitled to demand and receive 
from the owner or possessor thereof (if known) the fee set out in Schedule "A". 

23. a) The Poundkeeper may, where he has reason to believe that an unlicenced dog 
has taken refuge on any premises, request the occupant of such premises to 
satisfy him that such licence has been paid and to exhibit such tag, or to 
forthwith deliver to him such dog. And where any dog is found to be on any 
such premises as aforesaid, no person shall fail or refuse to exhibit such licence 
receipt or tag, or fail, neglect, or refuse to deliver such dog on request, or 
resist or interfere with such Poundkeeper in seizing such dog. 

b) The Poundkeeper may, where he has reason to believe that an unlicenced dog 
has taken refuge on any premises that he has reason to believe are not occupied, 
enter such premises in order to seize such dog. 

24. No person shall obstruct or interfere with the Poundkeeper or any peace officer 
in the exercise of any of the powers granted to or duties imposed on them pursuant 
to this by-law. 

25. No person shall rescue or attempt to rescue any animal lawfully in the custody of 
the Poundkeeper or of any other person as herein provided, or in a pound. 

VTOLATJON OF BY-LAW  

26. 1. Every person who violates any of the provisions of this by-law or who suffers 
or permits any act or thing to be done in contravention or in violation of any 
of the provisions of this by-law, or who neglects to do or refrains from doing 
anything required to be done by any of the provisions of this by-law, or who 
does any act which violates any of the provisions of this by-law, shall be deemed 
to be guilty of an offence against this by-law and liable to the penalties hereby 
imposed. 

/7 
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2. Every person who commits an offence against this by-law is liable upon summary 
conviction to a fine of not more than Two Hundred Dollars ($200.00) and not 
less than Twenty-Five Dollars ($25.00). 

3. Every person who commits an offence of a continuing nature against this by-law 
is liable to a fine not exceeding Fifty Dollars ($50.00) for each day such an 
offence is continued. 

27. The following by-laws are hereby repealed: 

By-law No. 448 being "Regional District Animal Control By-law No. 448" 
By-law No. 634 being "Regional District Animal Control By-law No. 448, Amendment 

By-law No. 1, 1982" 
By-law No. 660 being "Regional District Animal Control By-law No. 448, Amendment 

By-law No 2, 1983" 
By-law No. 715 being "Regional District Animal Control By-law No. 448, Amendment 

By-law No. 3, 1984" 

28. This by-law shall come into force and take effect on and after the date of final 
passing hereof. 
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READ A FIRST AND SECOND TIME THIS 30th DAY OF January, 1989. 

READ A THLRD TIME THIS 26th DAY OF February, 1990. 

I hereby certify the foregoing to be a true and correct copy of "Regional District Animal 
Control By-law No. 1073" as read a third time by the Board of the Regional District of 
Comox-Strathcona on the 26th day of February, 1990. 

APPROVED BY THE 
MINISTER OF MUNICIPAL AFFAIRS THIS 26th DAY OF June 1990. 

RECONSIDERED, 
FINALLY PASSED AND ADOPTED THIS 21st DAY OF July 1990. 

fl1,4A  
Cha{nin3  \ Secrary 

I hereby certify the foregoing to be a true and correct copy of "Regional District Animal 
Control By-law No. 1073" as adopted by the Board of the Regional District of 
Comox-Strathcona on the 21st day of July , 1990. 



REGIONAL DISTRICT OF COMOX-STRATHCONA 

ANIMAL CONTROL BY-LAW NO. 1073  

SCHEDULE "A" 

Fees and Charges for Seizure and Impoundment 
feeding, pick-up, and destruction of animals 

1. Fees for seizure and impoundment of any animal: 

a) Licensed Dogs  

i) For the first seizure and impoundment 
in a calendar year 

ii) For the second seizure and impoundment 
in a calendar year 

iii) For the third an subsequent seizure and 
impoundment in a calendar year 

b) Unlicenced Dogs  

I) For failure to produce a valid licence $25.00 

c) Animals other than Dogs  

i) For the first seizure and impoundment 
in a calendar year $25.00 

and in addition thereto the actual costs incurred in 
capturing and transporting such animal to the pound. 

ii) For the second and each subsequent seizure and 
impoundment in a calendar year $50.00 

and in addition thereto the actual costs incurred in 
capturing and transporting such animal to the pound. 

2. Feeding charges for each day or part thereof that an animal is 
in the pound: 

a) Dogs $ 4.00 

b) Animals other than dogs, the actual cost of feeding. 

3. For destruction of any animal seized or impounded or brought 
to the pound by the owner thereof for destruction: 

a) Dogs $20.00 

b) Animals other than dogs, the actual cost of 
destruction and disposal. 

/2 

$25.00 

$50.00 

$75.00 
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4. For the removal of the carcass, of a dog or cat from a 
public street in the District. 

5. For an animal at large, not impounded. 

6. Adoption: 

a) i) Unaltered Dog or Puppy 

ii) Altered Dog or Puppy 

$ 5.00 

$35.00 

$70.00 

$20.00 



REGIONAL DISTRICT OF COMOX-STRATHCONA 

AIUMAL CONTROL BY-LAW NO. 1073 

SCHEDULE B" 

Licence Fees 

1, Fora 

a) Neutered male in respect of which the applicant produces 
a certificate of neutering signed by a veterinarian or 
which is marked in a manner satisfactory to the Poundkeeper 
so as to indicate that is has had a neutering 

afeeof $15.00 

b) a female dog in respect of which the applicant produces 
a certificate of ovario-hysterectomy signed by a 
veterinarian of which is marked in a manner satisfactory 
to the Poundkeeper so as to indicate that it has had an 
ovario-hysterectomy, 

afeeof $15.00 

2. For a male or female dog other than one described in 
Section 1 above, 

a fee of 

3. For a replacement of licence tag, 

a fee of 

4. For an early payment discount under Section 12 

$45.00 

$ 5.00 

$5.00 



J_1. 

Pros ince 01 British Columbia 

$bthttnrg pprnisti 

Under the provisions of section 293 

of the Municipalities Enabling and Validating Act 

I hereby approve Bylaw No. 1073 

of the Reioa1 pic of Coinox a copy 
- Strathcona 

L 
Minister of Municipal Affairs, Recreation 

and Culture 

M28-2068 



Edith Watson 

From: Animal Control <cranimalcontrol@shaw.ca > 
Sent: November 7, 2023 12:40 PM 
To: Jennifer Wells 
Subject: Latest post 

NOTICE:  This email is from an external source. 

Good afternoon Jennifer, 

Please see attached post from Ms. Harlow. She claims we have breached her privacy during a visit to do the home 

inspection which is untrue. The dog owners saw her post and had seen the photo of the lady on Facebook and knew 
about it before we arrived. 

What she is doing now is bordering defamation and the attacks on our department our getting out of hand. 

Anyways wanted to make you aware she has now emailed John Rice directly and also put that on Face book! 

Regards. 

ACO Paul Toseland 

1 



Billie Harlow 
15h 

today 
Yahoo 

I 
Sent 

Billie Harlow 
To: 
John Rice 

Mon. Nov 6 at 9:07 p.m. 

privacy 

when i sent pics to AC - it was for them to determine, through their staff, if these were the dogs - 
yes they are the same breed - and the owner -- that they determined dangerous. 

am i wrong in reading their email - that they determined this from Kylie herself? 

so Kylie is aware I took pics and sent them to ac. my  gawd. no privacy for me. 

just am having so many issues with every step. as they were inspecting the fence, whose property 
- where the attack occurred from the front and not the back at all anyway, they came between the 
front hedge... pic attached - and this is where they stay - or at Kylie's on Dillman? never mind, 
their information is secret... 

have been chatting with long time friend Harold Steves, Richmond City councilor for decades 
about this - when this sort of attack has ever taken place. that dog/s would be destroyed 
immediately. 

one day you Will realize how wrong this has all been i hope, and forgive me. 

i do think it is ironically possible those dogs are similar but not the same. otherwise i would have 
called, if not ac then 911. 

for the first time in more than 3 weeks now, i turned right instead of left and went daringly to my 
maiIbox harder toed shoes hammer at the ready, eyes wide open, heart pumping. i have been 
looking online for somewhere else to live, not kidding. this is no life, very unhappy. 

thurs i will have seconds with a iaer. then same with my doc. they will tell me to stop 
communicating. so  John, there is that to look forward to. 

take care and hold your family close, my goodness i would give anything to have one just now 

ps at the hospital i discovered by reading my tag - that i am not 69 as i thought - but only 68! i 
did the math, my tag was right! happy minus happy birthday to me! silver lining 

OO  4 1 comment 

Coastal Animal Control Services of BC 
Campbell River Branch 
490 Merecroft Road 
Campbell River 
British Columbia 
V9W 5C1 



Office - 778-346-4466 

Emergency - 250-895-1323 

cranimalcontrol@shaw.ca   
Campbell RiverAnimal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca) 



From: Billie Harlow  

To: cranimalcontrolcshaw.ca; John Rice; Jennifer Wells 

Subject: Re: are these the dogs? 

Date: November 6, 2023 7:37:50 AM 

NOTICE:  This email is from an external source. 

You can see in the first pic there was no muzzle clearly. 

On Sunday, November 5, 2023 at 05:59:04 p.m. PST, Billie Harlow wrote: 

She did not see any muzzle but she was not looking for one. Up to you. 

On Sunday, November 5, 2023 at 04:37:22 p.m. PST, Billie Harlow wrote: 

So I have not found my witness yet but she walks by every day, I will. 
Of course they are the dogs with Kylie, their owner. 

On Sunday, November 5, 2023 at 10:03:03 a.m. PST, Billie Harlow wrote: 

I saw no muzzle, it was trying to attack a woman and her dog - locating the woman to ask if there was a 
muzzle - I did not see one. if she say no, will be calling you - they were leashed 

On Sunday, November 5, 2023 at 09:31:01 a.m. PST, Billie Harlow wrote: 







From: 
To: 
Subject: 
Date: 
Attachments: 

Billie Harlow 
BC SPCA Campbell River Community Animal Centre; John Rice; cranimalcontrol@ishaw.ca; Jenntfer Wells 

Fw: Failure Notice 
November 6, 2023 10:25:15 AM 
001.JPG   

NOTICE: This email is from an external source. 

getting rejection messages on the animal control email - can one of you forward? meantime I will phone 

but I need a written response, i am not comfortable with AC 
billie 

Forwarded Message  
From: "mailer-daemonyahoo.com" <mailer-daemonyahoo.com> 

To: 
Sent: Monday, November 6, 2023 at 10:22:08 a.m. PST 

Subject: Failure Notice 

Sorry, we were unable to deliver your message to the following address. 

<cranimalcontrol@shaw.ca> 
550: 5.1.0 98.137.65.205 blocked AUP#CDRBL 

Forwarded message 

Forwarded Message  
From: Billie Harlow 
To: Animal Control <cranimalcontrol@shaw.ca> 

Cc: Jennifer Wells <jwells@srd.ca>; John Rice <jricesrd.ca> 

Sent: Monday, November 6, 2023 at 10:18:55 a.m. PST 
Subject: dangerous dogs 

Thank you very much for replying. Maybe please note the leashes, ribbons to me, so thin, one hand 
holding both of them, the other holding her daughter's hand - please realize this was my own front yard, 
not taken from a distance. No muzzles. But maybe Kylie was not given your ruling yet or has a year to 
comply, she smiled and waved. Both dogs live at 3956 Dillman. Both. 

I also would like to know how long you have, to react to non-compliance. If I had called you, would you 
have investigated to even find out if they had muzzles, or to clarify to the owners their legal obligations? 

Days, weeks, months? One warning, two, ten? 

Thank you for keeping me informed. I appreciate that very much. 

Billie 

On Monday, November 6, 2023 at 09:38:52 a.m. PST, Animal Control <cranimalcontrol@shaw.ca> wrote: 

Good Morning Ms. Harlow, 



Thank you for sending this information in over the weekend. 

We wiU look into this and get back to you as soon as possible. 

Regards. 

ACO Chris Miller 

Coastal Animal Control Services of BC 
Campbell River Branch 
490 Merecroft Road 

Campbell River 

British Columbia 

V9W 5C1 

Office- 778-346-4466 
Emergency - 250-895-1323 
cranimalcontrol(shaWCa  

Campbell River Animal Services & Licences 

Renew Your Dog Licences here  Online Payment System (çampbellriver.Ca) 

From: Billie Harlow 
Sent: November 6, 2023 7:37 AM 
To: cranimalcontrol(ShaW.Ca John Rice; Jennifer Wells  
Subject: Re: are these the dogs? 

You can see in the first pic there was no muzzle clearly. 



On Sunday, November 5, 2023 at 05:59:04 p.m. PST, Billie Harlow wrote: 

She did not see any muzzle but she was not looking for one. Up to you. 

On Sunday, November 5, 2023 at 04:37:22 p.m. PST, Billie Harlow wrote: 

So I have not found my witness yet but she walks by every day, I will. 

Of course they are the dogs with Kylie, their owner. 

On Sunday, November 5, 2023 at 10:03:03 a.m. PST, Billie Harlow wrote: 

I saw no muzzle, it was trying to attack a woman and her dog - locating the woman to ask if there was a 
muzzle - I did not see one. if she say no, will be calling you - they were leashed 

On Sunday, November 5, 2023 at 09:31:01 a.m. PST, Billie Harlow wrote: 



From: 
To: 
Subject: 
Date: 
Attachments: 

Billie Harlow  
Animal Control; John Rice; Jennifer Wells 

Re: right now 
November 6, 2023 4:25:26 PM 

39B5325E544339AD4gB9s245D179DB111851353J.ioq 

002.JPG   

NOTICE:  This email is from an external source. 

the pic was at 1544, timing not an issue, again incredible coincidence in a small community - and you 
would know the dogs as you were with them. but not at the time of my photo 

billie 

On Monday, November 6, 2023 at 03:46:58 p.m. PST, Animal Control <cranimalcontrol@shaw.ca> wrote: 

Good afternoon, 

Thank you for this additional picture. Just to let you know up to 1 5:20hrs today we were at the families 
home doing a site inspection so the owner and dog were with us and not out for a walk. Also we have 
confirmed that the owner and dog are not the ones pictured in the earlier photo sent. 

Kind Regards. 

ACO Chris Miller. 

Coastal Animal Control Services of BC 
Campbell River Branch 
490 Merecroft Road 

Campbell River 

British Columbia 

V9WSC1 

Office - 778-346-4466 
Emergency - 250-895-1 323 
cranimalcontrol@shaw.ca   

Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca)  



From: Billie Harlow  
Sent: November 6, 2023 3:28 PM 
To: cranimalcontrol@ShaW.Ca John Rice; Jennifer Wells 

Subject: right now 





From: Billie Harlow  

To: Animal Control  

Cc: )ennifer Wells; )ohn Rice  

Subject: dangerous dogs 

Date: November 6, 2023 10:19:14 AM 

Attachments: 001.JPG  
002.JPG   

NOTICE:  This email is from an external source. 

Thank you very much for replying. Maybe please note the leashes, ribbons to me, so thin, one hand 
holding both of them, the other holding her daughter's hand - please realize this was my own front yard, 
not taken from a distance. No muzzles. But maybe Kylie was not given your ruling yet or has a year to 

comply, she smiled and waved. Both dogs live at 3956 Dillman. Both. 

I also would like to know how long you have, to react to non-compliance. If I had called you, would you 
have investigated to even find out if they had muzzles, or to clarify to the owners their legal obligations? 

Days, weeks, months? One warning, two, ten? 

Thank you for keeping me informed. I appreciate that very much. 

Billie 

On Monday, November 6, 2023 at 09:38:52 am. PST, Animal Control <cranimalcontrol@5haw.ca> wrote: 

Good Morning Ms. Harlow, 

Thank you for sending this information in over the weekend. 

We will look into this and get back to you as soon as possible. 

Regards. 

ACO Chris Miller 

Coastal Animal Control Services of BC 
Campbell River Branch 
490 Merecroft Road 

Campbell River 

British Columbia 

V9WSC1 



Office - 778-346-4466 
Emergency - 250-895-1323 
cranimalcontrokshaw.ca  

Campbell River Animal Services & Licences 

Renew Your Dog Licences here  Online Payment System (campbellriverca)  

From: Billie Harlow 
Sent: November 6, 2023 7:37 AM 
To: cranimalcontrol(shaw.ca John Rice; Jennifer Wells 
Subject: Re: are these the dogs? 

You can see in the first pic there was no muzz'e clearly. 

On Sunday. November 5, 2023 at 05:59:04 p.m. FST. Billie Harlow wrote. 

She did not see any muzzle but she ;as not looking for one. Upto you. 

On Sunday, November 5, 2023 at 04:37:22 p.m. PST. Billie Harlow 'iirote: 

So I have not found my witness yet but she walks by every day. I will. 

Of course they are the dogs with Kylie, their owner. 



On Sunday, November 5, 2023 at 10:03:03 am. PST, Billie Harlow wrote: 

I saw no muzzle, it was trying to attack a woman and her dog - locating the woman to ask if there was a 
muzzle - I did not see one. if she say no, will be calling you - they were leashed 

On Sunday, November 5, 2023 at 09:31:01 am. FST, Billie Harlow wrote: 







From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Billie Harlow 
Animal Control  
)ennifer Wells; john Rice  
Re: Animal Control Investigation - 5D1546. 

November 4, 2023 12:39:52 PM 
Q3g8325E54433gAD49B95245D179DB[11825742l.jPq 

NOTICE: This email is from an external source. 

Dear Mr. Hughs 

I will be responding in entirety to this email next week. 

I do need to clarify to all that I most certainly did listen to you the other day. I heard nothing new at all. 
Your decision was made days [weeks maybe] before, Corey I believe called. From my perspective you 
were aggressive and dismissive. When I tried to speak, you repeated the same things, speaking right 
over me. If ever we should meet, please make an appointment with me so I may have a witness myself. 

I could not have been more clear as to my state. I was crying when I answered the door. You clearly 
have no compassion nor empathy. I am the victim of this attack, not just my dear dog. The elephant in 
the room is not considered one iota. Me. For now, I will leave it at that. 

Ms. Harlow 

On Friday, November 3, 2023 at 02:48:33 p.m. PDT, Animal Control <cranimalcontrol©shaw.ca> wrote: 

Good afternoon Ms. Harlow, 

Thank you for your email. It is unfortunate that you did not want to speak with Senior ACO P. Toseland 
and the SRD Bylaw Enforcement Officer the other day concerning our investigation when they visited 
your home to provide you with information. We take public safety very seriously and the intention of their 
visit was to apprise you of the steps taken to ensure your safety, and that of the public is being 
addressed. As we must comply with the Privacy Act, we are not permitted by law to disclose personal 
third-party information, which includes the location of the dog residing in Area D, but through a Freedom 
of Information request made to the Strathcona Regional District, you will be provided the contents of our 

investigative file, with personal information redacted. 

I can assure you we have thoroughly investigated this dog attack and have invested considerable effort to 
ensure the parties involved have been made aware of their legal obligations pursuant to the local Area D 
Bylaw, and Community Charter, and have been made aware of potential enforcement action if they fail to 
comply with applicable legislation. This may include punitive fines, and/or the dog(s) being seized with an 

application to the Provincial Court that the dog(s) be destroyed. 

Both dogs involved in this attack have been formerly declared as Dangerous Dogs in British Columbia 
under Section 49 of the Community Charter, which is a province-wide designation, and which stays with 
the dog for the remainder of its natural life. Additionally, the highest punitive fines permitted under the 

Strathcona Regional District Bylaw have been issued. 

Restrictions imposed on the dog residing in Area D relate to mandatory muzzling and are regulated under 



the Strathcona Regional District Bylaw No. 1073, which states: 

a) No person owning or having the custody, care or control of a vicious dog shall suffer, permit or allow it 
to be upon any street, lane, park or other public place within the District unless such dog is muzzled and 
led on a leash or chain by some person over the age of 15 years. 
b) The fine for violating the above section is $150.00. 

Under Section (284) of the Local Government Act, and Section (16) of the Community Charter, an Animal 
Control Officer, Bylaw Enforcement Officer, or Peace Officer, may enter at all reasonable times, upon any 
property subject to the regulations of these bylaws in order to ascertain whether such regulations or 
directions are being obeyed, but no authority is granted under this Bylaw to ensure a secure enclosure 
exists outside of a dwelling. 

As Animal Control is proactive in establishing preventative measures to ensure public safety, Officers are 
making arrangements to attend the Mastiff owner's property to conduct a fence inspection to ensure their 
fence is structurally sound and able to contain the dog. The dog's owner has been receptive to making 
any changes Animal Control feels is necessary to ensure their dog can never escape. The German 
Shepherd, however, lives in another city, and its Dangerous Dog declaration is regulated by the Animal 
Control Bylaws of that jurisdiction, which may include mandatory containment provisions in addition to 
muzzling requirements and punitive fines for non-compliance. 

As a stakeholder in promoting public safety, Animal Control, in partnership with the City of Campbell 
River, has been successful in amending the city's Animal Control Bylaw to include higher punitive fines 
for Vicious/Dangerous Dog violations, and have initiated discussions with the SRD Bylaw Department to 
similarly amend the Area D Animal Control Bylaw in concordance with that of the city. Animal Control is 
working very hard to ensure public safety is being maintained, and we encourage members of the public 
to inform us of potential hazards concerning aggressive dogs. 

Please do not hesitate to contact Senior ACO P. Toseland to answer any further questions you may have, 
and we are happy to disclose to you information not protected under the Privacy Act. 

Sincerely, 

Trev Hughes 

Director of Animal Control & Enforcement 

Coastal Animal Control Services of BC 
Campbell River Branch 
490 Merecroft Road 

Campbell River 

British Columbia 



V9W5CI 

Office - 778-346-4466 
Emergency - 250-895-1323 
cranimalcontrokshaWca  

Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca)  



Edith Watson 

From: Animal Control <cranimalcontrol@shaw.ca > 
Sent: November 3, 2023 2:49 PM 
To: Billie Harlow 
Cc: Jennifer Wells; John Rice 
Subject: Animal Control Investigation - SD1546. 

NOTICE:  This email is from an external source. 

Good afternoon Ms. Harlow, 

Thank you for your email. It is unfortunate that you did not want to speak with Senior ACO P. Toseland and the SRD 

Bylaw Enforcement Officer the other day concerning our investigation when they visited your home to provide you with 

information. We take public safety very seriously and the intention of their visit was to apprise you of the steps taken to 

ensure your safety, and that of the public is being addressed. As we must comply with the Privacy Act, we are not 

permitted by law to disclose personal third-party information, which includes the location of the dog residing in Area D, 
but through a Freedom of Information request made to the Strathcona Regional District, you will be provided the 
contents of our investigative file, with personal information redacted. 

I can assure you we have thoroughly investigated this dog attack and have invested considerable effort to ensure the 

parties involved have been made aware of their legal obligations pursuant to the local Area D Bylaw, and Community 

Charter, and have been made aware of potential enforcement action if they fail to comply with applicable legislation. 
This may include punitive fines, and/or the dog(s) being seized with an application to the Provincial Court that the dog(s) 
be destroyed. 

Both dogs involved in this attack have been formerly declared as Dangerous Dogs in British Columbia under Section 49 

of the Community Charter, which is a province-wide designation, and which stays with the dog for the remainder of its 

natural life. Additionally, the highest punitive fines permitted under the Strathcona Regional District Bylaw have been 
issued. 

Restrictions imposed on the dog residing in Area D relate to mandatory muzzling and are regulated under the 

Strathcona Regional District Bylaw No. 1073, which states: 

a) No person owning or having the custody, care or control of a vicious dog shall suffer, permit or allow it to be upon 

any street, lane, park or other public place within the District unless such dog is muzzled and led on a leash or chain by 
some person over the age of 15 years. 
b) The fine for violating the above section is $150.00. 

Under Section (284) of the Local Government Act, and Section (16) of the Community Charter, an Animal Control 

Officer, Bylaw Enforcement Officer, or Peace Officer, may enter at all reasonable times, upon any property subject to 
the regulations of these bylaws in order to ascertain whether such regulations or directions are being obeyed, but no 

authority is granted under this Bylaw to ensure a secure enclosure exists outside of a dwelling. 

As Animal Control is proactive in establishing preventative measures to ensure public safety, Officers are making 
arrangements to attend the Mastiff owner's property to conduct a fence inspection to ensure their fence is structurally 
sound and able to contain the dog. The dog's owner has been receptive to making any changes Animal Control feels is 

necessary to ensure their dog can never escape. The German Shepherd, however, lives in another city, and its 
Dangerous Dog declaration is regulated by the Animal Control Bylaws of that jurisdiction, which may include mandatory 

containment provisions in addition to muzzling requirements and punitive fines for non-compliance. 



As a stakeholder in promoting public safety, Animal Control, in partnership with the City of Campbell River, has been 

successful in amending the city's Animal Control Bylaw to include higher punitive fines for Vicious/Dangerous Dog 

violations, and have initiated discussions with the SRD Bylaw Department to similarly amend the Area D Animal Control 

Bylaw in concordance with that of the city. Animal Control is working very hard to ensure public safety is being 

maintained, and we encourage members of the public to inform us of potential hazards concerning aggressive dogs. 

Please do not hesitate to contact Senior ACO P. Toseland to answer any further questions you may have, and we are 
happy to disclose to you information not protected under the Privacy Act. 

Sincerely, 

Trev Hughes 

Director of Animal Control & Enforcement 

Coastal Animal Control Services of BC 
Campbell River Branch 

490 Merecroft Road 

Campbell River 

British Columbia 

V9W SC1 

Office - 778-346-4466 

Emergency - 250-895-1323 

cranimalcontrol@shaw.ca   
Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca)  
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From: Billie Harlow 

Sent: November 3, 2023 8:57 AM 

To: BC SPCA Campbell River Community Animal Centre 

Cc: cranimalcontrol@shaw.ca; John Rice 

Subject: Re: attack 

This reply of mine was meant for AC and not SPCA. I should have addressed more clearly. I expect no 
understanding from anyone. I remain in traumatic shock and grace is hiding on me. I am very unhappy 
with not knowing exactly where this dog lives, what if anything has been done to secure the animal. I cry 
all the time. 24/7. I live in fear. I walk in the other direction, right where a friend and her dog were also 
attacked by the same 2 dogs. Am I to move? Where? 
Billie, killer bait, authorized by AC 

On Tuesday, October 31, 2023 at 11:23:44 a.m. PDT, Billie Harlow > wrote: 

STAY AWAY FROM ME, GET THE BYLAWS FROM SRD, BOTH FOR CR AND AREA D, YOU ARE 
CONTRIBUTING TO MY TERROR, NEVER EVER COME BACK, EVER 

On Tuesday, October31, 2023 at 09:18:12 a.m. PDT, Billie Harlow wrote: 

I understand you are investigating the dogs attack on October 14. I am the victim of the attack. I require 
information for my own safety, today. I have requested formally through SRD, which can take 30 
days. This gives exactly NO assurance that anyone and/or their pets are safe here. I do not think I 
should be living in constant fear. This is unacceptable. 

Please reply asap, where these dogs live and what safety is now changed? AC says muzzle outside the 
yard, how is that done when these dogs escape the yard as they do. 

Why do these dogs/owners have more protection and support than victims of a horrific violent attack? 

Please respond in detail. I do not care to know the dog owners at this point. I want to feel safe enough to 
go to my mailbox. I DO NOT think this is unreasonable - do you? 

Billie Harlow-Mortimer 



From: )ennifer Wells  

To: Aniko Nelson  

Subject: FW: Notes after Meeting with Billie Harlow in EA "D" 

Date: October 31, 2023 2:24:00 PM 

Attachments: imageool.onq 

From: iennifer Wells 

Sent: Tuesday, October 31, 2023 1:18 PM 

To: 'Animal Control' <cranimalcontrol@shaw.ca> 

Subject: RE: Notes after Meeting with Billie Harlow in EA 'D" 

Sorry I edited once I read it over, here are my notes: 

Hi Paul. Here are my notes from this morning as well as the call to the Crisis Nurse via VIHA. I hope 

that they are able to check in on her soon. 

Paul Toseland (Animal Control Officer and Supervisor) along with myself drove to Billy Harlows 

(Billie) place of residence at (beautiful clear weather, within Coastal Animal 

Control Vehicle) and arrived at approximately 11:00 in the morning on this day October 31, 2023. 

Here are my notes written after the meeting when back in the office as follows: 

• Billie answered her door and led Paul and myself to an outbuilding separate from her house 

saying something similar to, "my house is such a mess" and invited us both to sit and talk in 

the outbuilding (we did). 

• It appeared as though Billie had been crying due to her red face and tears on her face but she 

was smiling and being gracious in her movements. 

• The dog was very happy and was smelling us and getting lots of rubs and affection. 

• I noticed that Billy's hand was still bandaged. 

• Billie immediately recognized Paul as being "the nice one" and provided that Paul was the 

officer who gave cookies to her dog in the past. 

• Paul provided Billie with his title as well as my information; I provided Billie with my card. They 

discussed previous Animal Control Officers in the area. 

• Paul continued the conversation and updated Billie that one dog has been declared 

'Dangerous' as per provincial legislation (Community Charter) and they working towards 

declaring the second dog. 

• Billie interrupted Paul in a loud voice saying something like, "that is not good enough, I want 

to know where the dogs are at all times, I don't care about the names of the owner, I want to 

know where the dogs live, why they were not immediately seized like Director Rice said'. 

• Paul started discussing that staff needs to abide by P01 POP and Billie interrupted again in 

loud voice something similar to, "that needs to change, I will change the legislation, you need 

to tell me why the dogs were not immediately seized by law, Director Rice said you could 

have". 



• In an effort to try to reduce Billy's angst, I said something like, "why don't you lead me 

through the issues so I can hear from you what took place..." 

• Billie interrupted while getting out of her couch and screamed out something like, "this is too 

little too late, I want you out of my property", she quickly moved through the door and 

outside and up to the entrance to her house continuing screaming things like, "Don't come 

back, Get out". 

• Paul had a shocked look on his face; I was shocked from the screaming coming from Billie. 

• We collected our things and left the separate outbuilding and then left the property while 

making certain that the fence was securely closed at approximately 11:15 am. 

Due to my concern over Billys outbursts, yelling, and recent trauma, I contacted Mental Health at 

888-494-3888 when I got back to the office. I was requested to contact Crisis Nurse at 250-286-

7159. I advised the nurse that I was concerned for Billy due to recent trauma and her state of mind 

and was hoping that they could check in. The Nurse listened and advised that Mental Health will 

reach out to Billie. 

Respectfully, 

Jennifer Wells 

Bylaw Compliance Officer 

Level 1 Building Official In-Training 

Strathcona Regional District 

990 cedar st. campbell River, BC V9W 7Z8 

T: 250-830-6725  

E: jwellstNsrd.ca  

The Strathcona Regional District respectfully acknowledges that our corporate office and Strathcona Gardens Recreation 

Complex are located on the traditional unceded territory of the Lig itda7w people. We also recognize that we operate within 

the traditional, treaty and unceded territories of the Ehattesaht / Chinehkint, Homalco, Ka: 'yu: 'k't'h '/ Che: k'tles 7et'h', 

Klahoose, K'dmoks, Kwiakah, Mowachaht/Muchalaht, Nuchatloht, Tla'amin, Tlowitsis, We Wai Kai and Wei Wai Kum First 

Nations. 

SRD.ca  I  Facebook  I  instagram  I  YouTube 

The contents of this email are PRIVILEGED and CONFIDENTIAL and for the sole use of she designated recipient. if this message 

has been misdirected, please delete it and advise me directly. 



Edith Watson 

From: Jennifer Wells 
Sent: October 31, 2023 10:34 AM 
To: Aniko Nelson 
Subject: Dog Bite Incident 

Just a heads up that I am going out with Paul this morning to meet with the victim. 

Respectfully, 

Jennifer Wells 
Bylaw Compliance Officer 

Level 1 Building Official In-Training 

Strathcona 
RIGIONAL DI$YRCT 

Strathcona Regional District 

990 Cedar St. Campbell River, BC V9W 7Z8 

1: 250-830-6725  

E: jwells@srd.ca   

The Strathcona Regional District respectfully acknowledges that our corporate office and Strathcona Gardens Recreation Complex are located on 

the traditional unceded territory of the Lig"ildax people. We also recognize that we operate within the traditional, treaty and unceded territories 

of the Ehattesaht/ Chinehkint, Homalco, Ka:'yu:'k't'h'/ Che: k't1es7et'h', Klahoose, K'ômoks, Kwiakah, Mowachaht/ Muchalaht, Nuchatlaht, 

TIa'amin, Tlowitsis, We Wai Kai and Wei Wai Kum First Nations. 

SRD.ca  I  Facebook  I  Instagram  I  YouTube 

The contents of this email are PRIVILEGED and CONFIDENTIAL and for the sole use of the designated recipient. If this message has been 

misdirected, please delete it and advise me directly. 

1 



Edith Watson 

From: Jennifer Wells 
Sent: October 31, 2023 9:40 AM 
To: Animal Control 
Subject: RE: attack 

My recommendation would be to meet with her to go over the details and requirements (that you may provide her) in 
person. 

I can assist if you wish....sometimes it is nice to have a different person other than who the victim has already seen or 
spoken with. 

Let me know if I can be of assistance. 

JW 

From: Animal Control <cranimalcontrol@shaw.ca> 

Sent: Tuesday, October 31, 2023 9:35 AM 

To: Jennifer Wells <jwells@srd.ca> 

Subject: FW: attack 

NOTICE:  This email is from an external source. 

FYI, came in this morning. 

Paul. 

Coastal Animal Control Services of BC 
Campbell River Branch 

490 Merecroft Road 

Campbell River 

British Columbia 

V9W 5C1 

Office - 778-346-4466 

Emergency - 250-895-1323 

cranimalcontrol@shaw.ca   
Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca) 

From: Billie Harlow 

Sent: October 31, 2023 9:18 AM 
To: BC SPCA Campbell River Community Animal Centre  

1 



Cc: cranimalcontrol@shaw.ca; John Rice 
Subject: attack 

I understand you are investigating the dogs attack on October 14. I am the victim of the attack. I require information for 
my own safety, today. I have requested formally through SRD, which can take 30 days. This gives exactly NO 
assurance that anyone and/or their pets are safe here. I do not think I should be living in constant fear. This is 
unacceptable. 

Please reply asap, where these dogs live and what safety is now changed? AC says muzzle outside the yard, how is that 
done when these dogs escape the yard as they do. 

Why do these dogs/owners have more protection and support than victims of a horrific violent attack? 

Please respond in detail. do not care to know the dog owners at this point. I want to feel safe enough to go to my 
mailbox. I DO NOT think this is unreasonable - do you? 

Billie Harlow-Mortimer 
Storries Beach 

2 



From: Animal Control  

To: Jennifer Wells 

Subject: FW: attack 

Date: October 31, 2023 12:19:52 PM 

Attachments: 0A3968325E544339A049B95245D179DBE117934461.JPQ 

NOTICE:  This email is from an external source. 

FYI. 

Paul. 

Coastal Animal Control Services of BC 

Campbell River Branch 

490 Merecroft Road 

Campbell River 

British Columbia 

V9W5C1 

Office - 778-346-4466 

Emergency - 250-895-1323 

cra ni malcontrol(shaw.ca  

Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca)  

From:  Billie Harlow  

Sent: October 31, 2023 11:23 AM 

To:  BC SPCA Campbell River Community Animal Centre  

Cc:  cranimalcontrol(shaw.ca; John Rice  

Subject: Re: attack 

STAY AWAY FROM ME, GET THE BYLAWS FROM SRD, BOTH FOR CR AND AREA D, YOU ARE 

CONTRIBUTING TO MY TERROR, NEVER EVER COME BACK, EVER 

On Tuesday, October 31, 2023 at 09:18:12 am. PDT, Billie Harlow wrote: 

I understand you are investigating the dogs attack on October 14. 1 am the victim of the attack. I require 
information for my own safety, today. 1 have requested formally through SRD, which can take 30 days. This gives 

exactly NO assurance that anyone andlor their pets are safe here. I do not think I should be living in constant fear. 

This is unacceptable. 

Please reply asap, where these dogs live and what safety is now changed? AC says muzzle outside the yard, how is 
that done when these dogs escape the yard as they do. 



Why do these dogs/owners have more protection and support than victims of a horrific violent attack? 

Please respond in detail. I do not care to know the dog owners at this point. I want to feel safe enough to go to my 
mailbox. I DO NOT think this is unreasonable - do you? 

Billie Harlow-Mortimer 



From: Jennifer Wells  

To: Animal Control  

Subject: RE: attack 

Date: October 31, 2023 9:39:00 AM 

Attachments: imageool.jDq 

My recommendation would be to meet with her to go over the details and requirements (that you 

may provide her) in person. 
I can assist if you wish....sometimes it is nice to have a different person other than who the victim 

has already seen or spoken with. 

Let me know if I can be of assistance. 

iw 

From: Animal Control <cranimalcontrol@shaw.ca> 

Sent: Tuesday, October 31, 2023 9:35 AM 

To: Jennifer Wells <jwells@srd.ca> 

Subject: FW: attack 

NOTKE: This email is from an external source. 

FYI, came in this morning. 

Paul. 

Coastal Animal Control Services of BC 

Campbell River Branch 

490 Merecroft Road 

Campbell River 

British Columbia 

V9W 5C1 

Office - 778-346-4466 

Emergency - 250-895-1323 

cia nimalcontrol(Shaw.ca  

Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca)  

From:  Billie Harlow  

Sent: October 31, 2023 9:18 AM 



To:  BC SPCA Campbell River Community Animal Centre  

Cc:  cranimalcontrolcshaw.ca; John Rice  

Subject: attack 

I understand you are investigating the dogs attack on October 14. I am the victim of the attack. I require 
information for my own safety, today. I have requested formally through SRD, which can take 30 days. This gives 

exactly NO assurance that anyone andlor their pets are safe here. I do not think I should be living in constant fear. 

This is unacceptable. 

Please reply asap, where these dogs live and what safety is now changed? AC says muzzle outside the yard, how is 
that done when these dogs escape the yard as they do. 

Why do these dogs/owners have more protection and support than victims of a horrific violent attack? 

Please respond in detail. I do not care to know the dog owners at this point. I want to feel safe enough to go to my 
mailbox. I DO NOT think this is unreasonable - do you? 

Billie Harlow-Mortimer 



From: Billie Harlow 
Sent: October 31, 2023 11:23 AM 
To: BC SPCA Campbell River Community Animal Centre 

Cc: cranimalcontrol@shaw.ca; John Rice 

Subject: Re: attack 

STAY AWAY FROM ME, GET THE BYLAWS FROM SRD, BOTH FOR CR AND AREA D, YOU ARE 
CONTRIBUTING TO MY TERROR, NEVER EVER COME BACK, EVER 

On Tuesday, October 31, 2023 at 09:18:12 a.m. PDT, Billie Harlow wrote: 

I understand you are investigating the dogs attack on October 14. I am the victim of the attack. I require 
information for my own safety, today. I have requested formally through SRD, which can take 30 
days. This gives exactly NO assurance that anyone and/or their pets are safe here. I do not think I 
should be living in constant fear. This is unacceptable. 

Please reply asap, where these dogs live and what safety is now changed? AC says muzzle outside the 
yard, how is that done when these dogs escape the yard as they do. 

Why do these dogs/owners have more protection and support than victims of a horrific violent attack? 

Please respond in detail. I do not care to know the dog owners at this point. I want to feel safe enough to 
go to my mailbox. I DO NOT think this is unreasonable - do you? 

Billie Harlow-Mortimer 



From: Jennifer Wells 

Sent: October 31, 2023 1:17 PM 

To: Animal Control 

Subject: RE: Notes after Meeting with Billie Harlow in EA 'D" 

Sorry I edited once I read it over, here are my notes: 

Hi Paul, Here are my notes from this morning as well as the call to the Crisis Nurse via VIHA. I hope that 

they are able to check in on her soon. 

Paul Toseland (Animal Control Officer and Supervisor) along with myself drove to Billy Harlows (Billie) 

place of residence at 21 Seawave Road (beautiful clear weather, within Coastal Animal Control Vehicle) 

and arrived at approximately 11:00 in the morning on this day October 31, 2023. 

Here are my notes written after the meeting when back in the office as follows: 

• Billie answered her door and led Paul and myself to an outbuilding separate from her house 

saying something similar to, "my house is such a mess" and invited us both to sit and talk in the 

outbuilding (we did). 

• It appeared as though Billie had been crying due to her red face and tears on her face but she 

was smiling and being gracious in her movements. 

• The dog was very happy and was smelling us and getting lots of rubs and affection. 

• I noticed that Billy's hand was still bandaged. 

• Billie immediately recognized Paul as being "the nice one" and provided that Paul was the 

officer who gave cookies to her dog in the past. 

• Paul provided Billie with his title as well as my information; I provided Billie with my card. They 

discussed previous Animal Control Officers in the area. 

• Paul continued the conversation and updated Billie that one dog has been declared 'Dangerous' 

as per provincial legislation (Community Charter) and they working towards declaring the 

second dog. 

• Billie interrupted Paul in a loud voice saying something like, "that is not good enough, I want to 

know where the dogs are at all times, I don't care about the names of the owner, I want to know 

where the dogs live, why they were not immediately seized like Director Rice said'. 

• Paul started discussing that staff needs to abide by FOI POP and Billie interrupted again in loud 

voice something similar to, "that needs to change, I will change the legislation, you need to tell 

me why the dogs were not immediately seized by law, Director Rice said you could have". 

• In an effort to try to reduce Billy's angst, I said something like, "why don't you lead me through 

the issues so I can hear from you what took place..." 

• Billie interrupted while getting out of her couch and screamed out something like, "this is too 

little too late, I want you out of my property", she quickly moved through the door and outside 

and up to the entrance to her house continuing screaming things like, "Don't come back, Get 

out". 
• Paul had a shocked look on his face; I was shocked from the screaming coming from Billie. 

• We collected our things and left the separate outbuilding and then left the property while 

making certain that the fence was securely closed at approximately 11:15 am. 



Due to my concern over Billys outbursts, yelling, and recent trauma, I contacted Mental Health at 888-

494-3888 when I got back to the office. I was requested to contact Crisis Nurse at 250-286-7159. I 

advised the nurse that I was concerned for Billy due to recent trauma and her state of mind and was 

hoping that they could check in. The Nurse listened and advised that Mental Health will reach out to 
Billie. 

Respectfully, 

Jennifer Wells 

Bylaw Compliance Officer 

Level 1 Building Official In-Training 

Strathcona 

Strathcona Regional District 

990 Cedar St. Campbell River, BC V9W 7Z8 

T: 250-830-6725  

E: iwellssrd.ca  

The Strathcona Regional District respectfully acknowledges that our corporate office and Strathcona Gardens Recreation 
Complex are located on the traditional unceded territory of the Lig'itda' people. We also recognize that we operate within the 
traditional, treaty and unceded territories of the Ehattesaht/ Chinehkint, Homalco, Ka:'yu:'k't'h'/ Che: k't1es7et'h', Klahoose, 
K'ómoks, Kwiakah, Mowachaht/ Muchalaht, Nuchatlaht, Tla'amin, Tlowitsis, We Wal Kai and Wei Wai Kum First Nations. 

SRD.ca  I  Facebook  I  Instagrarn  I  YouTube 

The contents of this email are PRIVILEGED and CONFIDENTIAL and for the sole use of the designated recipient. If this message 

has been misdirected, please delete it and advise me directly. 
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From: Billie Harlow 
Sent: October 27, 2023 7:56 AM 
To: Michele Babchuk. MLA 
Cc: cranimalcontrol@shaw.ca; John Rice 

Subject: Re: dogs attacked my dog and i 

fyi - I have sent this to chek news 

On Friday, October 27, 2023 at 07:55:06 am. PDT, Billie Harlow wrote: 

Ms. Babchuk 

I am writing to you today as Animal Control has used provincial legislation to guide its response to an 
attack by two vicious dogs. I am sending my report, pictures and there is no written response from ac at 
all except the demanding I supply forms from SRD. I am beyond upset with the entire process. The 
vicious dog wins. The victims are forgotten and ignored. This process has been ugly and 
heartless. Yes, I will seek legal help, qualify for legal aid but it seems lawyers are willing to take on a 
case like this and take payment from wins. I have not yet pursued this but intend to, fully. A mainland 
lawyer away from our city will be my choice, no local. I need to recover a little. 

Billie Harlow-Mortimer 



From: Billie Harlow 
Sent: October 24, 2023 1:20 PM 

To: cranimalcontrol@shaw.ca; John Rice 

Subject: Fw: Hand photo 

Forwarded Message  
From: drmcleod office <drmcleodoffice@shaw.ca> 
To: Billie Harlow 
Sent: Tuesday, October 24, 2023 at 08:55:19 am. PDT 
Subject: Re: Hand photo 

Hi Billie, 

Here is the photo of your hand that was taken at the office. Apologies for the delay. 

Best regards, 

Sara 
MOA for Dr. Graham McLeod 

From: "Billie Harlow" 
To: DRMCLEODOFFICE@SHAW.CA., cranimalcontrol@shaw.ca   
Sent: Friday, October 20, 2023 2:38:26 PM 
Subject: Hand photo 

Thank you for helping me today. And for having a pic taken of my hand. Please could you send it to me, 
I will forward to Animal Control?. 
Thank you again and see you Nov 15. 
Billie Harlow-Mortimer 



From: Billie Harlow 
Sent: October 23, 2023 9:20 AM 
To: cranimalcontrol@shaw.ca; John Rice 

Subject: Re: hand 

Doug Kegler did a witness statement for spca the other day - want that too but if you email them or call 
they will do it again they say: 

would that have been spca or ac do you think? 

file to follow 

On Monday. October 23. 2023 at 08:38:49 am. PDT. John Rice <jrice@srdca> wrote: 

Hi Billie 

Can you please provide me with the following 

• Brief statement from your witnesses 
• Brief statement on the injuries 
• When did this happen — did paramedics attend 
• Photo's ( which I have) 

I will take this info to SRD staff and see what we can do. 

Thank you 

From: Billie Harlow 
Date: Sunday, October 22, 2023 at 8:06 PM 
To: cranimalcontrol©shaw.ca <cranimalcontrolshaW.ca>, John Rice <jricesrd ca,> 

Subject: hand 

NOTICE: This email is from  an external source. 



one week later 



From: Animal Control 

Sent: October 23, 2023 9:36 AM 

To: John Rice; Billie Harlow 

Subject: RE: hand 

Good Morning Bille and John, 

Billie I see you have requested all the documentation for this file and in order to release the SRD would 

require a formal "Freedom of Information" request for disclosure of the files. 

Here is the link: 
Strathcona Regional District Freedom of Information and Protection of Privacy (FOl) - Strathcona  

Regional District (srd.ca)  

King regards. 

ACO Paul Toseland. 

Regional Operations Manager. 

Coastal Animal Control Services of BC 

Campbell River Branch 

490 Merecroft Road 

Campbell River 

British Columbia 

V9W5C1 

Office - 778-346-4466 

Emergency - 250-895-1323 

cranimalcontrol@shaw.ca   
Campbell River Animal Services & Licences  

Renew Your Dog Licences here Online Payment System (campbellriver.ca)  

From:  John Rice  

Sent: October 23, 2023 8:38 AM 

To: Billie Harlow; cranimalcontrol@shaw.ca   

Subject: Re: hand 

Hi Billie 

Can you please provide me with the following 



• Brief statement from your witnesses 

• Brief statement on the injuries 

• When did this happen — did paramedics attend 

• Photo's (which I have) 

will take this info to SRD staff and see what we can do. 

Thank you 

From: Billie Harlo 

Date: Sunday, October 22, 2023 at 8:06 PM 

To: cranimalcontroUshaw.ca. <cranimalcontrol@ishaw.ca>,  John Rice <jricesrd.ca>  

Subject: hand 

NOTICE:  This email is from an external source. 

one week later 



From: Billie Harlow 
Sent: October 21, 2023 8:24 AM 
To: cranimalcontrol@shaw.ca  
Subject: Chris 

please send me the directive/order for K Laverdue 
asap 
thank you 



IDENTIFICATION 

NIMAL CONTROL NOTICE 
i11AI 

WARNING 

INVESTIGATION 

DOs 

PHONE 

1.1 UN I. 

CALL 1O. TIME IOLATTO1 OF  ' FAD HFiF 

AN ACIIVF ii FiA bFFN OPENED LC[i.NING HE ALLEGED OFFENCES) 

HYLAVI NO.  !013 COUNTS seuor o.
APPIICAR.F 

ANUHAL AT LARGF/FII TO CONTROLJNO LEASH - 

NO CURRENT DOG LICENCE 

Li NOISE COMPLAINT 

LV'DANh US  EXX,IAOjbKtSSION/NO MUZZLE 

OTHER 

O 

THIS FILE  WILL REPIAIN ACTIVE  UNTIL THE ALLEGED ()FFENCE(S) HAVE iEEN REMEDIED 

fl  ANIMAL CONTROL OFFICER DIRECT CONTACT 

OFFICER NAMEfi(O Z?ff 

DESCRIPTION OF ANIMAL(S) 

ELEC. AREA 

H BREED NAME COLOUR SEX AGE 

F 3 

  

   

, DOG lICENCE(S)  MUST BE PURCHASED WLlPIiN DAY5 TO AVOID IXHED) 

FORWARD THE  CURRENT LICENCE NUMBER(S) TO THE IN/EST1GATiNG OFFICER 

THIS ANIMAL CONTROL NOTICE MAY RESULT IN FINES BEING ISSUED 

ACN 005819 DATE 0 £ MIO YD 

WHITE - ALLEGED OFFENDER; YELLOW ACO COPY REMAINS IN BOOK 



From: Billie Harlow  
Sent: October 20, 2023 8:30 AM 
To: cranimalcontrol@shaw.ca   
Cc: John Rice 
Subject: attn chris 

i am going to see Dr McLeod, plastic surgeon now - will try to get Xray and emerg docs there and drop off 
with you. 

billie. 



From: Billie Harlow 
Sent: October 20, 2023 10:01 AM 
To: Animal Control 
Subject: Re: attn chris 

I am going to have to go thru the hospital for records oct 14 and 15 md xrays. this doctor was not the 
surgeon, that appointment is at the hospital on monday. i will see the records dep then. dr. mcleod i see 
again in nov. they took a pic for me when they took off the cast. my  fracture had to be re-set. new cast 
on. stitches out next thurs, my dog's too. i will send the pic as soon as i get it. 
take care 
billie 

On Friday, October 20, 2023 at 09:39:09 a.m. PDT, Animal Control <cranimalcontrol@shaw.ca> wrote: 

Thanks Billie 

Coastal Animal Control Services of BC 
Campbell River Branch 
490 Merecroft Road 

Campbell River 

British Columbia 

V9WSC1 

Office - 778-346-4466  
Emergency - 250-895-1323 
cranimalcontrol@shaw.ca  

Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca)  



From: Animal Control 
Sent: October 20, 2023 9:39 AM 
To: Billie Harlow 
Subject: RE: attn chris 

Thanks Billie 

Coastal Animal Control Services of BC 

Campbell River Branch 
490 Merecroft Road 
Campbell River 
British Columbia 
V9W 5C1 

Office - 778-346-4466 
Emergency - 250-895-1323 
cranimalcontrol@shaw.ca   
Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment  System (campbellriver.ca)  

From: Billie Harlow 
Sent: October 20, 2023 8:30 AM 
To: cranimalcontrol@shaw.ca   
Cc: John Rice 
Subject: attn chris 

I am going to see Dr McLeod, plastic surgeon now - will try to get Xray and emerg docs there and drop off 
with you. 
billie. 



From: Animal Control 
Sent: October 20, 2023 4:21 PM 
To: Roni-Anne Hudak; ByLaw Enforcement; Jennifer Wells 
Subject: Dangerous dog declaration - SRD file #1546 
Importance: High 

Good afternoon, 

Please find attached paperwork relating to the dog attack incident last weekend in SRD. The owner was 
also fined and paid for the ticket on the spot and we will send that in with month end. 

Please update and forward to RCMP for their records as they also attended the scene (2023-14901). 

Any questions please call us. 

ACO Chris Miller. 

Coastal Animal Control Services of BC 
Campbell River Branch 
490 Merecroft Road 
Campbell River 
British Columbia 
V9W Sd 

Office - 778-346-4466 
Emergency - 250-895-1323 
cranimalcontrol@shaw.ca   
Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca)  



From: 
Sent: October 19, 2023 9:32 PM 

To: Animal Control 
Subject: RE: Witness Statement request - File #5D1546 

Hi Paul. 

I've attached a copy of statement. Let me know if you need any further information or clarity on 

any point. He didn't notice if the dogs were male or female, but assumes they were male. I'm sorry we 

don't know the name of the owner, just that it wa daughter. 

Take care, 

Sent from  Mail  for Windows 

From: Animal Control  

Sent: October 18, 2023 4:16PM 

To: 
Subject: Witness Statement request - File #5D1546 

Good afternoon 

As discussed on the phone could you please complete a statement detailing what took place on the 

weekend? 

1 have attached a word and PDF version so use which one you prefer. 

Thank you for your assistance in this matter and the amazing help you gave to Billie. 

Regards. 
ACO Paul Toseland. 

Coastal Animal Control Services of BC 

Campbell River Branch 

490 Merecroft Road 

Campbell River 
British Columbia 

V9W5C1 

J Loadng.. 

Office - 778-346-4466 



Emergency - 250-895-1323 

cranimalcontrol@shaw.ca   
Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment  System (campbellriver.ca)  

Virus-free .www . avg. corn 



COASTAL ANIMAL CONTROL SERVICES OF BC 
490 Merecroft Road Campbell River BC V9W 6K6 

Email: cranimalcontrokshaw.ca  
1-888-754-1397 

ONTROL WITNESS STATEMENT 
NAME 

ADDRESS 

CONTACT NUMBER(S) 

EMAIL 
DETAILS OF INCIDENT  

I, SWEAR THAT THE INFORMATiON I AM PROVIDING IN THIS STATEMENT IS TRUTHFUL AND 

IS TO THE VERY BEST OF MY RECOLLECTION A TRUE DEPICTION OF EVENTS WHICH OCCURRED ON THE 14th 

DAY OF October 2023: AT APPROXIMATELY 3:15 AM! PM. 

AT OR NEAR 3926 Wavecrest Road. Campbell River (LOCATION OF INCIDENT) 

DESCRIPTION OF DOG(S)  BREED - Boxer type COLOUR - Brindle SEX Jnknown 

DESCRIPTION OF DOG(S)  BREED German Shepherd COLOUR Brown & Black SEX Unknown 

FURTHER DETAILS 
DESCRIPTIONS 
DOG NAME(S) 
IDENTIFICATION  

Shepherd had traditional markings. 

NAME OF DOG OWNER / SOC 
(SUBJECT OF COMPLAINT) Unknown - believed to be the daughter of the person dogs were staying at M / F 

SOC CONTACT INFO 

SOC ADDRESS 

Owner of home stated the dogs were his daughter's that he was taking care of while  FURTHER DETAILS 
LOCATION OF SOC I DOG they were out of town. Did not see the dogs exit the property.  

I CAN POSITIVELY IDENTIFY THE ABOVE DOG(S) AS BEING OWNED OR CONTROLLED BY THE ABOVE 
SOC.  

Y N 

1 CAN POSITIVELY IDENTIFY THE ABOVE DOG(S) AS RESIDING AT OR COMING FROM THE ABOVE 
ADDRESS.  

Y N 

DETAILED DESCRIPTION OF WHAT OCCURRED: 
(IF MORE ROOM IS REQUIRED: PLEASE ATTACH WORD DOCUMENT)  

I was working in my front yard when I heard screaming from the edge of the property at 3926 Wavecrest Road. 

I saw a woman sitting on the ground, yelling for help, with a midsized dog in front of her. I had a speedsquare in  

my hand and I ran over to see if I could help. There was a boxer type dog biting spaniel, the spaniel's head was 

in the boxer's mouth. The Shepherd was there, but not participating in the attack. I hit the boxer's back a couple 

of times and he let go of the spaniel. I stopped hitting the dog as soon as he backed off, but when I stopped, the 

boxer attacked the spaniel again. I hit the boxer a couple more times and he let go of the spaniel. He then 

circled around and lunged at the spaniel again, and I shouted "NO!" very loudly and he backed off. The boxer 

and the shepherd then ran off, down Wavecrest and up Seabreeze. I could see that the woman's hand was badly 

damaged and bleeding, but I did not see how the injury occurred. The spaniel was shaking and seemed to be 

bleeding badly. Other neighbors came running out and one administered first aId to the woman. I ran to my  

house and told my wife to call 911 and see if there was an emergency vet we could call. She did so and then 

brought out a first aid kit and blanket to try to comfort the woman and keep her and the dog from going into shock 

The owner of came out and stated that the dogs belonged to his daughter and he was taking 

care of them while she was away. He had no idea that they had gotten out of the yard, as they were with his own 

dogs that were still in the yard. We stayed with the woman and dog until RCMP and the paramedics arrived. 

DATEOFSTATEMENT lOct !19 '23I RE  
(STATEMENT SHOULD INCLUDE SUPPORTING DOCUMENTS; 



DATE OF STATEMENT 

 

/ / 
WITN ESS 
SIGNATURE 

(STATEMENT SHOULD INCLUDE SUPPORTING DOCUMENTS; PHOTOS I MEDICAL REPORTS I VETERINARY BILLS ETC) 



COASTAL ANIMAL CONTROL SERVICES OF BC 
490 Merecroft Road CmpbelI River BC V9W 6K6 

Email: 
1-888-754-1397 

ANIMAL CONTROL WITNESS STATMENT  

* SWEAR THAT THE INFORMATION I AM PROVIDING IN TI-ifS STATEMENT S TRUTHFUL AND 

S TC THE VERY BEST 01 MV RECOLLECTION A TRUE DEPICT ON O EVENS M-iICH OCCURRED ON THF - 

DAY OF 2_: A APPROXIMATELY    AM PM 

AT OR NEAR 
ESCRIPT1CN OF DOG(S)  
ESCRIçNorDoG(s BREED ___ 

FURTHER DETAILS ______  
DESRIPICNS 
J:CNAMES, 
DENTIF1CATION  
AVE OF DOG OWNER 'SOC 

SUBJECT OF COMPLAIN1 

SOC ADDRESS 

1LOCATIONOFNOIDENT  

COLOUR 

COLOUR 

SEX 

FURTHER DETAILS 
I LOCATION OF SOC / DOG *  

I CAN POSITIVELY IDENTIFY THE ABOVE DOG(S) AS BEING OWNED OR CONTROLLED BY THE ABOVE 

SOC 
CAN POSITIVEI DEV1FY THE APOVE DOG S) AS RESIDINC AT OR C0'ING FROM THE ABOVE 

ADDRESS.  
DETAILED DESCRIPTION OF WHAT OCCURRED: 
lF MORE  ROOM IS REQUIRED PLEASE ATTACH WORD  DOCUMENT)   

czL_  k' - 

*  
MTN 

DATE CF STATEMENT I SGNATURE  

TATEMENT SHOULD INCLUDE SUPPORTING DOCUMENTS; PHOTOS I MEDICAL REPORTS I VETERINARY BILLS ETC) 



From: Billie Harlow 

Sent: October 18, 2023 11:51 AM 

To: cranimalcontrol@shaw.ca  

Subject: Re: FILE SD 1546 BILLIE AND CARLY 

CARLY YESTERDAY HAVING TUBES OUT 

On Wednesday, October 18, 2023 at 11:49:56 am. PDT, Billie Harlow wrote: 

I SENT ALL ALREADY BUT WAS REJECTED, FILE TOO BIG SO SENDING SEPARATE 



From: Billie Harlow 

Sent: October 18, 2023 11:52 AM 

To: Animal Control 

Subject: Re: Statement form - File SD1546 

PICTURES DAY OF 





On Wednesday, October 18, 2023 at 09:34:52 a.m. PDT, Animal Control <cranimalcontrol@shaw.ca> 
wrote: 

Thank you for the update. 

Chris is on day off. 

Could you please get the photos and statement to us today as we are arranging for the dog owner to 
attend our offices on Friday and we need to review everything before then? 

Thank you and yes there are still good people in this world. 

Regards. 

ACO Paul Toseland 

Coastal Animal Control Services of BC 
Campbell River Branch 
490 Merecroft Road 

Campbell River 

British Columbia 

V9W 5C1 

Office - 778-346-4466  
Emergency - 250-895-1323 
cranimalcontrol@shaw.ca   

Campbell River Animal Services & Licences 



Renew Your Dog Licences here Online Payment System (campbellriver.ca)  

From: Billie Harlow  
Sent: October 17, 2023 5:50 PM 
To:  AC Campbell River  
Subject: Re: Statemeht form - File 5D1546 

I will do this tomorrow, carly's tubes were removed today and i am now on a list for surgery on my hand 
[0mg]. she is on antibiotics and today she ate a good thing, she can lie right down almost too 

sorry about my typing 

thank you Chris 

ambulance driver just called to check on us, omg there are some magic folks like you out there 

On Monday, October 16, 2023 at 10:16:37 a.m. PDT, AC Campbell River <cranimalcontrol@shaw.ca> 
wrote: 

Hello Billie, 

I have attached a statement form for you. This should help with your statement of what happened to you 
and your dog on Saturday, October 14, 2023. Please be as detailed as possible. The file number is 
SDI 546. 

Please contact us if you have any questions or concerns. 

Can you please include: 

Any veterinary reports 

Any medical reports for yourself 

Photographs of injuries to your dog and yourself 



ACO Chris Miller 

Coastal Animal Services of BC 
Campbell River Branch 
490 Merecroft Road 

Campbell River 

British Columbia 

V9W 5C1 

Office - 778-346-4466  
Emergency - 250-895-1323 
cranimalcontrol@shawca  

Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca)  



From: Billie Harlow 

Sent: October 18, 2023 11:51 AM 

To: cranimalcontrol@shaw.ca  

Subject: Re: FILE SD 1546 BILLIE AND CARLY 

CARLY YESTERDAY HAVING TUBES OUT 

On Wednesday, October 18, 2023 at 11:49:56 am. PDT, Billie Harlow wrote: 

I SENT ALL ALREADY BUT WAS REJECTED, FILE TOO BIG SO SENDING SEPARATE 



From: Billie Harlow 

Sent: October 18, 2023 1:49 PM 
To: Animal Control 

Subject: Re: Statement form - File 5D1546 

Hi all 
just a note that when the pics were taken, a neighbour with first aid training had cleaned up the wounds, 
another neighbour had a first aid kit. i owe a great deal to a great many neighbours who were complete 
strangers. i cannot say that nearly enough. this plays for me constantly, a living horror movie, the only 
light from all of you who were there for us. 
thank you again 
i did not get my hospital records yet, will call them tomorrow but pretty sure i will have to sign papers and 
wait days maybe, will know more tomorrow, i am doing my best, still often hysterical 
billie 
also will know more on Friday if i will have surgery or they may make me a custom stint 



From: Billie Harlow 

Sent: October 18, 2023 11:56 AM 

To: Animal Control 

Subject: Re: Statement form - File SD1546 

I HAVE SENT 3 EMAILS, STATEMENT AND 3 PICS AS WELL AS EMERG VET BILL, LET ME KNOW 
IF I GOT MIXED UP 

On Wednesday, October 18, 2023 at 09:34:52 am. PDT, Animal Control <cranimalcontrol@shaw.ca> 
wrote: 

Thank you for the update. 

Chris is on day off. 

Could you please get the photos and statement to us today as we are arranging for the dog owner to 
attend our offices on Friday and we need to review everything before then? 

Thank you and yes there are still good people in this world. 

Regards. 

ACO Paul Toseland 

Coastal Animal Control Services of BC 
Campbell River Branch 
490 Merecroft Road 

Campbell River 

British Columbia 

V9W 5C1 



Office - 778-346-4466  
Emergency - 250-895-1323 
cranimalcontrol@shaw.ca   

Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca)  

From: Billie Harlow  
Sent: October 17, 2023 5:50 PM 
To:  AC Campbell River  
Subject: Re: Statement form - File SDI 546 

I will do this tomorrow, carly's tubes were removed today and i am now on a list for surgery on my hand 
[0mg]. she is on antibiotics and today she ate - a good thing, she can lie right down almost too 

sorry about my typing 

thank you Chris 

ambulance driver just called to check on us, omg there are some magic folks like you out there 

On Monday, October 16, 2023 at 10:16:37 am. PDT, AC Campbell River <cranimalcontrol@shaw.ca> 
wrote: 

Hello Billie, 

I have attached a statement form for you. This should help with your statement of what happened to you 
and your dog on Saturday, October 14, 2023. Please be as detailed as possible. The file number is 
SDI 546. 



Please contact us if you have any questions or concerns. 

Can you please include: 

Any veterinary reports 

Any medical reports for yourself 

Photographs of injuries to your dog and yourself 

ACO Chris Miller 

Coastal Animal Services of BC 
Campbell River Branch 
490 Merecroft Road 

Campbell River 

British Columbia 

V9W 5C1 

Office - 778-346-4466  
Emergency - 250-895-1323 
cranimalcontrolcshawca  

Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca)  



From: Bilhe Harlow 

Sent: October 18, 2023 11:54 AM 

To: cranimalcontrol@shaw.ca  

Subject: Re: FILE SD 1546 BILLIE AND CARLY 





THE DOG BIT THROUGH MY HAND, 13 STITCHES AND SEE SURGEON FRIDAY FOR FRACTURED 
HAND FROM HIS TEETH 

On Wednesday, October 18, 2023 at 11:51 :32 am. PDT, Billie Harlow wrote: 

CARLY YESTERDAY HAVING TUBES OUT 

On Wednesday, October 18, 2023 at 11:49:56 am. PDT, Billie Harlow wrote: 

I SENT ALL ALREADY BUT WAS REJECTED, FILE TOO BIG SO SENDING SEPARATE 



From: Billie Harlow 
Sent: October 18, 2023 3:42 PM 
To: cranimalcontrol@shaw.ca  
Subject: slight correction to p  1 

i am sorry, got my direction wrong, we were going south and not north on wavecrest on the opposite side 
of the street from kerrys house. 
billie 



From: Billie Harlow 
Sent: October 18, 2023 4:16 PM 
To: Animal Control 
Subject: Re: last thing to bug you 

okay thank you 

On Wednesday, October 18, 2023 at 04:12:21 p.m. PDT, Animal Control <cranimalcontrol@shaw.ca> 
wrote: 

Hi Billie, 

It is not a hearing. The owner will be attending our offices on Friday afternoon for an interview and it will 
be a closed door meeting not open to the public. 

Once that has been completed we will have a better idea on enforcement and can then advise you. 

Regards. 

ACO Paul Toseland. 

Coastal Animal Control Services of BC 
Campbell River Branch 
490 Merecroft Road 

Campbell River 

British Columbia 

V9W5CI 

Office - 778-346-4466  
Emergency - 250-895-1323 
cranimaIcontrok shaw.ca  

Campbell River Animal Services & Licences 



Renew Your Dog Licences here Online Payment System (campbellriverca)  

From: Billie Harlow  
Sent: October 18, 2023 4:02 PM 
To: cranimalcontrol@shaw.ca   
Subject: last thing to bug you 

may i know the time of the hearing as area director here would like to try and attend please 

billie 



From: Animal Control 

Sent: October 18, 2023 9:34 AM 

To: Billie Harlow 

Subject: RE: Statement form - File 5D1546 

Thank you for the update. 

Chris is on day off. 

Could you please get the photos and statement to us today as we are arranging for the dog owner to 

attend our offices on Friday and we need to review everything before then? 

Thank you and yes there are still good people in this world. 

Regards. 

ACO Paul Toseland 

Coastal Animal Control Services of BC 
Campbell River Branch 

490 Merecroft Road 

Campbell River 

British Columbia 

V9W 5C1 

Office - 778-346-4466 

Emergency - 250-895-1323 

cranimalcontrol@shaw.ca   

Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca)  

From: Billie Harlow  

Sent: October 17, 2023 5:50 PM 

To:  AC Campbell River  

Subject: Re: Statement form - File 5D1546 

I will do this tomorrow, carly's tubes were removed today and i am now on a list for surgery on my hand 
[0mg]. she is on antibiotics and today she ate - a good thing, she can lie right down almost too 
sorry about my typing 
thank you Chris 
ambulance driver just called to check on us, omg there are some magic folks like you out there 



On Monday, October 16, 2023 at 10:16:37 a.m. PDT, AC Campbell River <cranimalcontrol@shaw.ca> 
wrote: 

Hello Billie, 

I have attached a statement form for you. This should help with your statement of what happened to you 
and your dog on Saturday, October 14, 2023. Please be as detailed as possible. The file number is 
SD1 546. 

Please contact us if you have any questions or concerns. 

Can you please include: 

Any veterinary reports 

Any medical reports for yourself 

Photographs of injuries to your dog and yourself 

ACO Chris Miller 

Coastal Animal Services of BC 
Campbell River Branch 
490 Merecroft Road 



From: Animal Control 

Sent: October 18, 2023 3:56 PM 

To: Billie Harlow 

Subject: RE: Statement form - File 5D1546 

Thank you for all the information Billie. 

We will be working through the file and update you by end of the week. 

Rest up. 

ACO Paul Toseland 

(On behalf of ACO Chris Miller) 

Coastal Animal Control Services of BC 
Campbell River Branch 

490 Merecroft Road 

Campbell River 

British Columbia 
V9W 5C1 

Office - 778-346-4466 

Emergency - 250-895-1323 

cranimalcontrol@shaw.ca   

Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca)  

From: Billie Harlow  

Sent: October 18, 2023 1:49 PM 

To: Animal Control  

Subject: Re: Statement form - File 5D1546 

Hi all 
just a note that when the pics were taken, a neighbour with first aid training had cleaned up the wounds, 
another neighbour had a first aid kit. i owe a great deal to a great many neighbours who were complete 
strangers. i cannot say that nearly enough. this plays for me constantly, a living horror movie, the only 
light from all of you who were there for us. 
thank you again 
i did not get my hospital records yet, will call them tomorrow but pretty sure i will have to sign papers and 
wait days maybe, will know more tomorrow, i am doing my best, still often hysterical 
billie 
also will know more on Friday if i will have surgery or they may make me a custom stint 
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From: E_CR_Disclosure 

Sent: October 17, 2023 2:50 PM 

To: Animal Control 

Subject: RE: Request for Police Report - 2023-14901 

Good Afternoon, 

Attached is a copy of our police report. Let me know if you require anything further. 

PS Tracker is doing excellent! Lots of lead training and trying to figure out how to stop his barking when 

we let him know everything is A OK! I will try and bring him around but your hours of operation make it 

difficult. LOL. 

Roxy 

Roxanne Fleming, 
Police Records Services Coordinator! 
Coordonnatrice des Services de Police 
RCMP Campbell River/Gendarmerie Royale du Canada (GRC) de Campbell River 
Tel/Tél: 250.286.5613 
Fax/Téléc: 250.286.3983 

"Everyone you meet is fighting a battle you know nothing about. Be kind. Always." — Robin Williams 

From: Animal Control <cranimalcontroltshaw.ca> 

Sent: October 16, 2023 10:51 AM 

To: E_CR_Disclosure <CRDisclosurercmp-grc.gc.ca> 

Subject: Request for Police Report - 2023-14901 

Good morning, 

We are currently investigating a dog attack incident which occurred on Saturday Oct 14, 2023 on 

Wavecrest Road. 

Police report It 2023-14901. 

Can we please have a copy of the Officers report ASAP to assist us with our investigation. 

Regards. 
ACO Paul Toseland. 



Coastal Animal Control Services of BC 

Campbell River Branch 
490 Merecroft Road 
Campbell River 

British Columbia 
V9W 5C1 

Office - 778-346-4466 
Emergency - 250-895-1323 
cranimakontrol@shaw.ca   
Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca)  



CAMPBELL RIVER RCMP 
GENERAL OCCURRENCE HARDCOPY 

GO# 4315 2023-14901 ANIMAL CALLS 

GOVERNMENT AGENCY (FEDERAL OR PROVINCIAL)  

Purpose: GOVERNMENT AGENCY (FEDERAL OR PROVINCIAL) 
Date Released: Tuesday, 2023-Oct-17 
Time Released: 14:33 
Authorized by: HRCSCB-RECORDS SUPERVISOR* 
Authorized by: 082278-FLEMING, ROXANNE 
Released by: HRCSCB-RECORDS SU PERVISOR* 

Released by: 082278-FLEMING, ROXANNE 

RELEASED TO  

Business: COASTAL ANIMAL CONTROL SERVICES OF BC 
Person: TOSELAND, PAUL 
Job title: ACO 
Address: 490 MERECROFT RD 
City: CAMPBELL RIVER 
Province: BRITISH COLUMBIA 

CONFIDENTIAL 

For: 082278 Printed On: Tuesday, 2023-Oct-17 Page 1 of 5 



CAMPBELL RIVER RCMP 
GENERAL OCCURRENCE HARDCOPY 

GO# 4315 2023-14901 ANIMAL CALLS 

GOVERNMENT AGENCY (FEDERAL OR PROVINCIAL)  

Purpose: GOVERNMENT AGENCY (FEDERAL OR PROVINCIAL) 
Date Released: Tuesday, 2023-Oct-17 
Time Released: 14:33 
Authorized by: HRCSCB-RECORDS SUPERVISOR* 
Authorized by: 082278-FLEMING, ROXANNE 
Released by: HRCSCB-RECORDS SUPERVISOR* 

Released by: 082278-FLEMING, ROXANNE 

RELEASED TO  

Business: COASTAL ANIMAL CONTROL SERVICES OF BC 
Person: TOSELAND, PAUL 
Job title: ACO 
Address: 490 MERECROFT RD 
City: CAMPBELL RIVER 
Province: BR1TISH COLUMBIA 

CONFIDENTIAL *** 

For: 082278 Printed On: Tuesday, 2023-Oct-I 7 Page 1 of 5 



CAMPBELL RIVER RCMP 
GENERAL OCCURRENCE HARDCOPY 

GO# 4315 2023-14901 ANIMAL CALLS 

General Occurrence Information  
Main offence: ANiMAL CALLS - COMPLETED 
Operational status: OPEN 
Location: 3926 WAVECREST RD, CAMPBELL RIVER 
District: 01 Zone: CBR Atom: B1040 
Approved on: Monday, 2023-Oct-16 by: 077633 GRAHAM, KIMBERLY 
Reported on: Saturday, 2023-Oct-14 15:19 
Occurred on: Saturday, 2023-Oct-I4 15:19 
Submitted by: 099316 DESMET, GRANT Org unit: GENERAL DUTY - D WATCH 
Lead investigator: 099316 DESMET, GRANT 

CCJS Information  
CCJS Status: CCJS NON-REPORTABLE (USE WiTH 
Offences committed: ANIMAL CALLS - COMPLETED 
Location type: SINGLE HOME/TOWNHOUSE/DUPLEX (AND CONNECTED PROPER 
Family violence: NOT APPLICABLE 
Study flag: MENTAL HEALTH NOT RELATED, SBOR NO 

Related Event(s) 
CP 4315 2023-14901 

Related Person(s)  

1. COMPLAINANT 1- (Case-specific) 

Residing at:	 CAMPBELL RIVER 
BRITISH COLUMBIA 

Phone numbers  

Type Phone # Ext. 
HOME (Primary) 

Master Name Summary  

Name: 

Residing at:	 CAMPBELL RIVER 
BRITISH COLUMBIA 

Phone numbers 

Type Phone # Ext. 
HOME (Primary) 

2. WITNESS I - MORTIMER, BILLIE MARGARET (Case-specific) 

Residing at: 

CONFIDENTIAL '' 
For: 082278 Printed On: Tuesday, 2023-Oct-17 Page 2 of S 



3. WITNESS 2- 

Master Name Summary  

Nam 

Residing at: 
BRITISH COLUMBIA 

AMPBELL RIVER 

CAMPBELL RIVER RCMP 
GENERAL OCCURRENCE HARDCOPY 

GO# 4315 2023-14901 ANIMAL CALLS 

Phone numbers  

Type Phone # 
HOME 

Master Name Summary  

Name: MORTIMER, BILLIE MARGARET 

Residing at:__ --
BRITISH COLUMBIA 

Phone numbers  

Phone i 
(Primary) 

Ext. 
(Primary) 
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Residing at:	 . CAMPBELL RIVER 
BRITISH COLUMBIA 

CONFIDENTiAL *** 
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CAMPBELL RIVER RCMP 
GENERAL OCCURRENCE HARDCOPY 

GO# 4315 2023-14901 ANIMAL CALLS 

Narrative: SYNOPSIS -1  

Subject: OPS_SYNOPSIS_2023-14901 
Author: 099316 DESMET, GRANT 
Related date/time: Saturday, 2023-Oct-14 17:02 

2023-10-14 1519 hrs: eported that a female and her dog had been bitten by two loose dogs 

in the area which had run off. Cst. Desmet attended, located victim Billie MORTIMER with her dog "Carly". 
MORTIMER's hand had small bite wound and dog Carly had puncture wound to chest area. EHS attended and 
tended to MORTIMER who refused to go to the hospital due to her dog's injury, offered to transport 

MORTIMER and do to Nanaimo emergency vet clinic as nothing local open. Loose dogs were under the care 

of id grandaughter who were looking after the dogs for family while they were away. 

Dogs got loose fr.  ii • .,. £ eventually rounded up. Coastal Animal Services also attended and will be 

following up wit nd the SPCA to see what will be done with the dogs. 

File concluded 

Cst. G. Desmet//489 14//Campbell River RCMP 

CONFIDENTIAL *** 

For 082278 Printed On Tuesday, 2023-Oct-17 Page 4 of 



CAMPBELL RIVER RCMP 
GENERAL OCCURRENCE HARDCOPY 

GO# 4315 2023-14901 ANIMAL CALLS 

*** END OF HARDCOPY 

CONFIDENTIAL *** 
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From: Billie Harlow 
Sent: October 17, 2023 6:05 PM 
To: cranimalcontrol@shaw.ca  
Subject: Fw: thank you and records please 

chris 
sent this now to the emerg vet 
billie 

Forwarded Message  
From: Billie Harlow 
To: info@civeh.com  <info©civeh.com>; receptioninfocoastlandvet.ca 
<receptioninfocoastlandvet.ca> 
Sent: Tuesday, October 17, 2023 at 06:01 :29 p.m. PDT 
Subject: thank you and records please 

Dr. Wilson 

Thank you endlessly for your care for my dog Carly late Saturday. You are confident, competent, and 
thorough. Thank you again. Today she had her tubes out, I will take her late next week for her stitches. I 
am glad to say Dr. Maddison was awesome! 

Please will your amazing staff send all records for Carly, October 14? Attention of Dr. Maddison. 

email  receptioninfo@coastlandvet.ca   

Thank you again, the scariest time of my life and there you were! 

xx 
Billie 
cc Dr Maddison 
Coastland Vets 



From: Animal Control 

Sent: October 16, 2023 10:51 AM 

To: crdisclosure@rcmp-grc.gc.ca  
Subject: Request for Police Report - 2023-14901 

Good morning, 

We are currently investigating a dog attack incident which occurred on Saturday Oct 14, 2023 on 

Wavecrest Road. 

Police report # 2023-14901. 

Can we please have a copy of the Officers report ASAP to assist us with our investigation. 

Regards. 
ACO Paul Toseland. 

Coastal Animal Control Services of BC 
Campbell River Branch 

490 Merecroft Road 

Campbell River 
British Columbia 

V9WSC1 

Office - 778-346-4466 
Emergency - 250-895-1323 

cranimaicontroi@shaw.ca   
Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca)  



From: Animal Control 

Sent: October 16, 2023 10:33 AM 

To: info@civeh.com  
Subject: Request for Vet records - File SD 1546 

Good Morning, 

As discussed on the phone we require the vet records for the below dog involved in a dog attack in our 

area on Saturday October 14, 2023: 

Carly 
Owner— Billie MORTIMER (HARLOW) 

Campbell River 

British Columbia 

Thank you for you assistance. 

Regards 

ACO Paul Toseland. 

Coastal Animal Control Services of BC 

Campbell River Branch 

490 Merecroft Road 

Campbell River 

British Columbia 

V9WSC1 

Office - 778-346-4466 
Emergency - 250-895-1323 

cra nimalcontrol@shaw.ca   

Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca)  



From: info@civeh.com  

Sent: October 16, 2023 10:38 AM 

To: cranimalcontrol@shaw.ca  

Subject: Patient History from Central Island Veterinary Emerg Hospital forPatient: Carly (65581), Client: 

Billie Mortimer. 

Hi Paul, 

Please find attached the medical records for Carly, owned by Billie Mortimer. Please let us know if you 

need anything else. 

Thank you, 

Britni 



Patient History Report 
Client: Mortimer, Billie (53802) Patient: Carly (65581) 

Phone: _____________ Species: Canine 
Address: Age: 10 Yrs. 0 Mos. 

Campbell River, BC V9H 1 H7 Color: Brown/White 

Breed: Spaniel, Cocker 
Sex: Female 

Date Type Staff History 

10/15/2023 TC KF Scanned CIVEH documents - est, gen consent, cpr TENTATIVE 
Scanned CIVEH documents -  est, gen consent, cpr, sed monitor 

10/15/2023 C ADS CIVEH - Basic Physical Exam Locum - FINAL Oct 16/2023 

Central Island Veterinary Emerg Hospital 
6550 Metral Drive 

Nanaimo, BC, V9T 2L8 
Phone (250) 933-0913 

Date: Sunday. October 15, 2023 
Name: Billie Mortimer - Animal: Cony 
Address: Age: 10 Yrs. 0 Mos. 

Campbell River, BC Color BrownfWhite 
Phone: Breed Spaniel, Cocker 

Weight/Date: 19 kilograms (10/14/2023) Sex/Wi: Female 

History: presented for treatment of bite wounds 

Primary Survey 
Attitude { Bright/Alert Quiet P Listless P Non-responsive 
Temperament: Good P Shy/Anxious P Edgy P Aggressive 
Vital Signs: 

Exam Comments:  EEN - WNL dental calculus and gingivitis. Lnn. - WNL. Thoracic auscultation WNL, heart 
rate and rhythm WNL. normal lung sounds in all quardants. Femoral pulses strong and synchronous. 
Abdominal palpation - WNL. several mammary masses. Is intact 
owner says that Carly had a previous anesthetic adverse event at time of OHE attempt 
methadone 0.2 mg/kg iv on presentation 6:17 pm 

CBC/chem essentailly normal pre-anesthetic 

dexdomitor 5 meg/kg iv 903 pm for wound explore/repair 

B:Biting, C:Med note, CB:CaII back, CK:Check-4n, CM:Communcations, D:Dagnosis, DH:Deciined to history, E:Examinahon, ES:Estimates 
i:Departing instr, L:Lab resuk, M:Image cases, P:Prescription, PA:PVL Accepted, PB:problems, PP:PVL Performed, PR:PVL Recommended, 
R:Gorrespondence, T:Images. TC:Tentative medi note, V:Vitai signs 

Central Island Veterinary Emerg Hospital Page 1 of 7 Date: 10/16/2023 10:36 AM 



Patient History Report 
Client: Mortimer, BUIie (53802) 

Phone: _______________ 
Address: 

Campbell River, BC V9H 1 H7 

Patient: Carly (65581) 
Species: Canine 

Age: 10 Yrs. 0 Mos. 
Color: Brown/White 

Breed: Spaniel, Cocker 
Sex: Female 

Date Type Staff History 

3 ml lidocaine local 
bite wounds in: 
-left axilla-2 wounds- one with minimal pocket, closed with cruciate suture, one tiny wound with large pocket left 
open to drain 
- right inner thigh- one puncture, left open to drain 
- left neck- 2 wounds, one with very large pocket, drain placed and tacked, ventral fenestration made 
more cranial wound left open but drain placed, using the wound itself as egress site 
- extensive bruising--may expect necrosis left neck, right ventral abdomen 
AFAST- no free fluid in abdomen 
sedation and recovery excellent 

Problem list and Differential Diaqnosis: 
bite wounds 

Recommendations:  0 aware of free re-check within 24 hours and open 24/7. 0 to monitor and call back if any 

concerns. 
wound discharge instruction sent home 

Test Results:  
CBC/chem normal- very mild neutrophilia and hyperglycemia 

Medications: 

ITEM DESCRIPTION DIRECTIONS 
Metacam Oral 1.5mg/mi Give the dose for a 16 kg 
1 OmI Bottle dog once daily with dinner 

un the evening. First dose 
due at home Sunday 
evening. Discontinue if 
vomiting, diarrhea, or not 
eating 

Clavaseptin 250mg Tablets Give 1 tablet by mouth 
every 12 hours for 7 days 

Dr:  schmah 

10/14/2023 C ADS CIVEH - Bite Wounds Discharge - FINAL Oct 16/2023 - Discharge 
Instructions 

8Bfflinçj C:Med note, CB Call back, CK:Check-in, CM:Comrnunications, D:DiagnosiS DHDecjried to history, E Examination. ES;Esliniates. 
IDeparting nstr, L:Lab resutl, M:lmage cases, P:Prescription, PA:PVL Accepted, PBprobiems, PPPVL Pertormed, PP:PVL Recommended, 
R:Correspondence, T:Images, TC:Tentalive medi note, V:Vital signs 

Central Island Veterinary Emerg Hospital Page 2 of 7 Date: 10/16/2023 10:36 AM 



Patient History Report 
Client: Mortimer, Billie (53802) 

Phone: ______________ 
Address: 

Campbell River, BC V9H 1 H7 

Patient: Carly (65581) 
Species: Canine 

Age: 10Yrs.0Mos. 
Color: Brown/White 

Breed: Spaniel. Cocker 
Sex: Female 

Date Type Staff History 

/7 

Client ID: 53802 
Client Name: Billie Mortimer 

Address: 
Campbell River, BC V9H 1 H7 

Primary Phone: 
Referring Clinic: ii' 
Phone Number: (888) 888-8888 

j10ENTRAL  
ISLAND 

Veterinary Emergency Hospital 

6550 Mt1rd Onve, Ndudimo, BC V91 2L8 

250.933.0913 civeh.com  

Patient ID: 65581 
Name: Carly 

Species: Canine 
Breed: Spaniel, Cocker 

Sex: Female 
Weight: 19kg 

Age: 10 Yrs. 0 Mos. 

ound Discharge Instructions 
Doctor: Aleta 
Schmah 

Carly was evaluated for wounds which were received following an altercation with another 
animal. The following wounds were present: 
- left axilla-2 wounds 
- right inner thigh 
- left neck- 2 wounds 

Carly was sedated and their wounds thoroughly cleaned and flushed. The larger wounds were 
repaired with sutures. These sutures will need to be removed in 14 days. Please schedule a 
follow up with your primary veterinarian to facilitate this. 

The smaller wounds have been left open for now, so that they can drain. There is extensive 
bruising and some areas of skin may necrose and slough 

Animal fight wounds can sometimes become worse before they become better, 
regardless of whether or not they are sutured/repaired — tissue may continue to die off 
for several days after discharge. In some cases, the visible injuries are far less severe 
than injuries to deeper tissues or internal organs, leading to the medical nickname of 'tip 
of the iceberg' injuries. Total healing for severe cases can take 4-8 weeks or longer, and 
additional surgical procedures are sometimes needed. 

Carly has been given the following medications in clinic: 
- Metacam (meloxicam; an anti-inflammatory) 

B:8IIing, C:Med note, CB:CaII back, CK:Check-n, CM:Commumcations, D0iagnosis, DH:Declined to history, E:Examinatton, ES;Estmates, 
IDeparting nstr, LLab result, M:lmage cases, P:Prescription, PA:PVL Accepted. PB:problems, PP:PVL Performed PR:PVL Recommended 
R:Correspondence, T:Images, TC:Tentative medi note, V:Vtal signs 

Central Island Veterinary Emerg Hospital Page 3 of 7 Date: 10/16/2023 10:36 AM 

Date: Saturday, October 14, 2023 



Patient History Report 
Client: Mortimer. Billie (53802) Patient: Carly (65581) 

Phone: ______________ Species: Canine 
Address: Age: 10 Yrs. 0 Mos. 

Color: Brown/White Campbell River, BC V9H 1 H7 

Breed: Spaniel, Cocker 
Sex: Female 

Date Type Staff History 

Medications to Go Home 
Keep all medications out of reach of children and animals to prevent accidental 
ingestions/overdoses. Should you have any concerns about any potential side effects noted, 
please contact us or your regular veterinarian. Please follow label directions closely. 

ITEM DESCRIPTION 
Metacam Oral 1 .5mg/mI 1 Oml Give the dose for a 16 kg dog once 
Bottle daily with dinner un the evening. 

First dose due at home Sunday 
evening. Discontinue if vomiting, 
diarrhea, or not eating 

Clavaseptin 250mg Tablets Give 1 tablet by mouth every 12 
hours for 7 days 

Recheck InstructIons 
Please schedule a recheck appointment with your family veterinarian in 3-4 days. Monitor the 
wounds for any worsening swelling, discharge, foul smell, pain, heat, redness, or missing 
sutures (if present). If you have any concerns, Carly should be reassessed sooner. Sutures will 
need removal about 10 days after drains are removed (in about 2 weeks) 

Thank you for trusting us with Carlys care. If you have any further questions or concerns, 
please don't hesitate to contact us if your regular clinic is not open to assist you. We are open 
24 hours a day to help you. Please note that we will honor a no-charge recheck within 24 hours 
of discharge. Outside of this, a recheck fee will apply. 

I have received a copy of my pet's discharges. 

10/14/2023 
Client Signature Date 

10/14/2023 P ADS 1.00 bottle of Metacam Oral 1.5mglml lOmI Bottle (3212430) 
Rx #: 92573 Exp. Oct 14/2026 0 Of 0 Refills Filled by: ADS 
Give the dose for a 16 kg dog once daily with dinner un the evening. First 
dose due at home Sunday evening. Discontinue if vomiting, diarrhea, or not 
eating 

10/14/2023 P ADS 14.00 tablet of Clavaseptin 250mg Tablets (1150492) 

B.BiUing. C:Med note, CBCalI back, CK:Check-n, CM.Communicabons Oflagnosis. DHDeclined to hstory, EExamination. ESEstimates, 
Ifleparting nstr, L:Lab result, M:lmage cases PPrescription PA:PVL Accepted, PB:problems, PP:PVL Performed, PR:PVL Recommended, 
R:Correspondence, T Images, TC:Tentative medi note, V:Vital signs 

Central Island Veterinary Emerg Hospital Page 4 of 7 Date: 10/16/2023 10:36 AM 



Patient History Report 
Client: Mortimer, Billie (53802) Patient: Carly (65581) 

Phone: ______________ Species: Canine 
Address: Age: 10 Yrs. 0 Mos. 

Campbell River, BC V9H 1 H7 Color: Brown/White 

Breed: Spaniel, Cocker 
Sex: Female 

Date Type Staff History 

Rx #: 92572 Exp. Oct 14/2026 0 Of 0 Refills Filled by: ADS 
Give 1 tablet by mouth every 12 hours for 7 days 

10/14/2023 L ADS Chemistry results from IDEXX VetLab In-clinic 
Laboratory Requisition ID: 28623 Posted 
Final 
Test 
ALB 
ALKP= 
ALT= 
AMYL 
BUN/UREA = 
Ca = 
Chloride = 
CHOL = 
CREA 
GGT 
GLU = 
LIPA = 
OSM calc = 
PEOS = 
Potassium = 
Sodium = 
TBIL = 
TP 
GLOB = 
ALE/GLOB = 
BUN/CREA = 
Na/K 
SDMA 
SDMA.: SDMA and CREA within reference interval: 
impairment of GFR is unlikely. Recommended next step: 
evaluate complete urinalysis. 

Result 
35g/L 
126U/L 
65U/L 

Reference Range 
22-39 
23-212 
10-125 

455 U/L L 500 - 1500 
4.4 mmol/L 2.5 - 9.6 
2.49 mmol/L 1.98 - 3.00 
119 mmol/L 109 - 122 
4.64 mmol/L 2.84 - 8.26 
58 umol/L 44 - 159 
5U/L 0-11 
8.00 mmol/L H 3.89 - 7.95 
461 U/L 200 - 1800 
309 mmol/kg 
1,39 mmol/L 0.81 - 2.20 
4.1 mmol/L 3.5 - 5.8 
156 mmol/L 144 - 160 
5 umol/L 0 - 15 
75g/L 52-82 
39 g/L 25 - 45 
0.9 
19 
38 
8ug/dL 0-14 

10/14/2023 L ADS Hematology 
Laboratory 
Final 
Test 

results from IDEXX VetLab In-clinic 
Requisition ID: 28623 Posted 

Result Reference Range 
HCT = 55.0 % 37.3 - 61.7 
HGB = 19.4 g/dL 13.1 - 20.5 
MCHC 35.3 g/dL 32.0 - 37.9 
NBC = 14.86 xl0"9/L 5.05 - 16.76 
LYMPHS 1.12 x10A9/L 1.05 - 5.10 
%LYNPHS = 7.5 % 
MONOS 0.61 x10"9/L 0.16 - 1.12 
%MONOS = 4.1 % 
NEUT 12.99 xl0'9/L H 2.95 - 11.64 
%NEUT = 87.5 % 
EOS = 0.08 xlO'9/L 0.06 * 1.23 

8:BilJsng, C:Med note, CG:Catl back, CK:Check-n, CM:Communications, D:Diagnosis, DH:Decbned to hmtory, E:Exarmnatton, ESEstimates, 
I:Departing nstr, L:Lab resuft, M:Image cases, P:Prescnption, PA:PVL Accepted, PB:problems, PP:PVL Performed, PR:PVL Recommended, 
R:Correspondence, T:Images, TC:Tentative medi note, V:Vital signs 
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Patient History Report 
Client: Mortimer, Billie (53802) 

Phone: ______________ 
Address: 

Campbell River, BC V9H 1 H7 

Patient: Carly (65581) 
Species: Canine 

Age: 10 Yrs. 0 Mos. 
Color: Brown/White 

Breed: Spaniel, Cocker 
Sex: Female 

Date Type Staff History 

%EOS = 
BASO 

0.5 % 
0.06 xl0"9/L 0.00 - 0.10 

%BASO = 0.4 % 
PLT = 441 K/uL 148 - 484 
Retics = 64,7 K/uL 10.0 - 110.0 
%Retics 0.8 % 
RBC 8.63 xl0"12/L 5.65 - 8.87 
MCV = 63.7 EL 61.6 - 73.5 
t4CH = 22.5 pg 21.2 - 25.9 
RDW = 20.0 % 13.6 - 21.7 
MPV 12.1 EL 8.7 - 13.2 
PDW = 12.3 EL 9.1 - 19.4 
PCT= 0.53%H 0.14 - 0.46 
RETIC-HGB = 25.9 pg 22.3 - 29.6 

10/14/2023 C ML CIVEH - Professional Correspondence - CLOSED Oct 15/2023 

Professional Correspondence.  

Date: Saturday, October 14, 2023 Time: 17:23 

Name of person contacted:  Dave Hutton (Paramedic) Was Contact made:  FT Yes P No 

Affiliation:  rDVM - Clinic: [ SPCA - Branch: 1 Other: Paramedic 
Method of contact:  ' Phone E In person P Left message on voicemail Email 

Information given:  
Dave (Paramedic) phoned on behalf of both owner and patient who he tended to after they were both 
attacked by a dog. Dave explained over the phone that P sustained dog bite wounds to the chest and throat 

area. He provided as much information as he was able to for 0 and P. Dave asked if he could send pictures of 
the wounds and I provided our email. Photos are attached to this correspondence and Dave said both 0 and P 
are on their way, approximately one hour away from our hospital. I thanked him for tending to both 0 and P, 
as well as for providing helpful information so that we could build a file and prepare for Ps arrival. 

Staff member:  ML 

B:8ting, C:Med note, CBCa1l back, CK:Checkin, CM:Communications, D:Diagnosis, DH:Declined to history, E:Examination, ES:Estiniates, 
tDeparting insti, L:Lab resuft, M:Image cases, P:Prescription, PAPVL Accepted, PB:problems, PP:PVL Pertormed, PR:PVL Recommended, 
R:Correspondence, T:Images, TC:Tentative medi note, V:Vital signs 

Central Island Veterinary Emerg Hospital Page 6 of 7 Date: 10/16/2023 10:36 AM 



Patient History Report 
Client: Mortimer, Billie (53802) Patient: Carly (65581) 

Phone: _____________ Species: Canine 
Address: Age: 10 Yrs. 0 Mos. 

Campbell River, BC V9H 1 H7 Color: Brown/White 

Breed: Spaniel, Cocker 
Sex: Female 

Date Type Staff History 

B:Bitling, C:Med note, CB;CaII back, CK:Check-n, CM:Communications, D:Diagnosis, DH:Declined to hslory, EExaminaton, ESEstimates, 
IDeparling instr, L:Lab result, M:lmage cases, P:Prescnption, PA:PVL Accepted, PB:problems, PP:PVL Performed, PR:PVL Recommended, 
R:Correspondence, T:Images, TC:Tentative medi note, V:Vital signs 

Central Island Veterinary Emerg Hospital Page 7 of 7 Date: 10/16/2023 10:36 AM 



From: info@civeh.com  
Sent: October 16, 2023 10:40 AM 

To: cranimalcontrol@shaw.ca  
Subject: Documents from Central Island Veterinary Emerg Hospital forPatient: Carly (65581), Client: 
Billie Mortimer. 

Hi Paul, 

Please find attached the photos for Carly, owned by Billie Mortimer. Please let us know if you need 
anything else. 

Thank you, 

Britni 



From: Billie Harlow 
Sent: October 16, 2023 12:59 PM 
To: AC Campbell River 

Subject: Re: Statement form - File 5D1546 

am working on this thank you, med records being sent to you by the emerg vet, my hand will never be 
the same, 13 stitches and a fracture so hard to type - mm thing is carly seems better, can lie down now 
and ate a wiener [her fave] i can withstand anything if i have her 

xx 
billie 

On Monday, October 16, 2023 at 10:16:37 a.m. PDT, AC Campbell River <cranimalcontrol@shaw.ca> 
wrote: 

Hello Billie, 

I have attached a statement form for you. This should help with your statement of what happened to you 
and your dog on Saturday, October 14, 2023. Please be as detailed as possible. The file number is 
SDI 546. 

Please contact us if you have any questions or concerns. 

Can you please include: 

Any veterinary reports 

Any medical reports for yourself 

Photographs of injuries to your dog and yourself 

ACO Chris Miller 

Coastal Animal Services of BC 
Campbell River Branch 
490 Merecroft Road 

Campbell River 

British Columbia 



V9W 5C1 

Office - 778-346-4466  
Emergency - 25O-895-123 
cranimaIcontrol(äshaw.ca  

Campbell River Animal Services & Licences 

Renew Your Dog Licences here Online Payment System (campbellriver.ca)  



From: info@civeh.com  
Sent: October 16, 2023 3:35 PM 

To: cranimalcontrol@shaw.ca  
Subject: Invoice from Central Island Veterinary Emerg Hospital for Client:Billie Mortimer. 

Hi Paul, 

Please find attached the invoice for Carlys visit at our facility. Let us know if you need anything else. 

Thanks, 

Britni 



Billie Mortimer 

Campbell River, BC V9H 1 H7 

CENTRAL 
ISLAND 

Veterinary Emergency Hospital  
u0 M-tral DriveS Nanairno, BC V9T 2Lt 

250.933.0913 civehcorn 

Page 1 / 1 

Client ID: 53802 

Invoice#: 115397 

Date: 10/14/2023 
(778) 420-4610 

Patient ID: 65581 Species: Canine Weight: 19.00 kilograms 

Patient Name: Carly Breed: Spaniel, Cocker Birthday: 10/14/20 13 Sex: Female 

Description Staff Name Quantity  

10/14/2023 EXAM/CONSULTATION EMERGENCY Aleta Schmah 1.00 $236.26 T 
Complete Bloodwork Panel 1.00 $425.25 T 
Dexdomitor Injection 0.19 $0.00 
Sedation 1.00 $109.74 T 
Comfortan Injection 0.38 $0.00 
GROUP - Wound Repair (Simple) 1.00 $0.00 
Clean Wound (10 minutes) (Simple) 1.00 $93.25 T 
Surgical Pack (Minor) 1.00 $83.79 T 
Surgical Time (10 minutes) 1.00 $208.11 T 
Penrose Drain 3/8 x 18" 1.00 $1.62 T 
Clavaseptin 250mg Tablets 14.00 $57.68 T 
Metacam 0.5% Injectable 0.76 $40.34 T 
Metacam Oral 1.5mg/mI 1 OmI Bottle 1.00 $52.90 T 

Patient Subtotal: $1,308.94 

Invoice Total: $1,308.94 

GST #83735 6260 RT0001 : $65.45 

Total:	 $1,374.39 

Invoice Balance Due: $1,374.39 

Debit:	 $128.84 

Less Payment: $128.84 

Invoice Balance Due: $1,503.23 

Balance Due: $0.00 

Visit us at www.facebookcom/civeh 



SRD was made aware of the incident described shortly after it occurred. I 
would like to make everyone aware that incidents such as this are very 
concerning to us and taken extremely seriously. I would further like to say 
how am sorry for all those involved as these types of incidents are not easy 
on anyone. In response to the serious nature of the incident we are actively 
working the file. 

As this is an active investigation and given the requirements of the 
Freedom of Information and Protection of Privacy Act, information available 
at this time is limited, but I can advise that the SRD's contractor Coastal 
Animal Control was on the scene shortly after the incident to begin 
investigation, take witness statements and gather appropriate written and 
photo documentation. In addition, the RCMP attended and opened their 
own file. 

Investigations are ongoing, we are applying the Community Charter (s47-
s49) and SRD Animal Control Bylaw to determine the best course of action 
and enforcement tools available. 

The Animal Control officer needs to determine if the incident meets the 
criteria of either a vicious and/or dangerous dog. If this is the case, some 
enforcement measures may include having to have the dog leashed and 
muzzled while in public and the issuance of fines. Further measures could 
include seizure and/or impoundment of the dog. 

Any consideration of destruction of a dog would require a Provincial Court 
Order. 

I am unable to confirm the location of the dogs at this time, it is important 
for us to provide assurance to the public that we are doing the very best we 
can under the circumstances to ensure the safety of the community. 

Any aggressive history related to the dogs is bound by the confidential 
nature of the current investigation. 

Beyond the local governments process and enforcement measures, the 
owner of the dog could always seek civil damages through the Courts. 



1546 

otter 20. 2023 

Strathcona Area D 
Service Call Number: 

Coastal Animal Control Services of BC Ltd 

SERVICE CALL SUMMARY 

Dog Type: Dog Attack / Bite 14-Oct-23 Issue: Date Call Received: 

LOCATION/OWNER/ANIMAL DETAILS: 

Dog 

________________ Mastiff 

Brindle 

Maddie 

Complainant: Mortimer (Barlow), Billie 

Address: 

CALL DETAILS. 

Dog attack on a person and dog being walked - Occurred on Wavecrest 
Road Oct 14, 2023 
RCMP File 4 2023-14901. 

ACTIONS TAKEN: 

Assigned To: Assigned on: Action: 

MILLER, Chris 14 Oct 23 00: 

AC received a call from 15:21 hrs regarding 2 large dogs at large who attacked a 

woman and her dog on Wavecrest Avenue. RCMP File # 23-14901 
ACO Miller responded as dogs were still at large in the area at time of call and posed a possible further risk to public safety. 
Arrived at scene of incident at 16:02 hrs. Ambulance and RCMP were on scene at time of arrival. ACO Miller searched the area 

for the dogs for approx. 15 minutes, During this time dogs were found by their caretaker ________________and returned and 

confined to residence at Both dogs are between 4 and 5 years of age. said that the dogs 

belong to his kids, but he often looks after them on weekends etc.  

MILLER, Chris 16 Oct 23 00: 

ACO Miller spoke with COM at 10:00 hrs. COM  provided her email address to ACO so a statement form could be sent to her 

electronically. COM  indicated her dogs injuries were more severe than first thought. ACO Toseland has contacted veterinary 
clinic in Nanaimo to initiate information request regarding dog's (Carly) injuries. ACO Miller emailed COM the statement form to 

address provided by COM (billieharlow©yahoo.ca).  

TOSELAND, Paul 16 Oct 23 00: 

Vet hospital report, invoice and photographs received by email. Added to cloud folder 5D1546. 

Request also sent to Campbell River RCMP for copy of the Police Report.  

MILLER, Chris 16 Oct 23 00: 

ACO Miller  attended at 12:00 hrs. Spoke to with regards to the dog attack on 2023- 10- 
ACO 14. indicated that he wanted to take responsibilty for the dogs getting loose and the resulting attack. 

explained that although his taking responsibilty is appreciated, it is still important that we contact the actual owner of the dogs 
indicated that the dog that did the actual attack (Maddy) belongs to his daughter Kylie. He also said that she lived 

at AC is waiting on a call from to confirm address/phone number, and to initiate direct communication 

for follow up. claimed that he didn't know his daughter's phone number. He also indicated that he was concerned 

that the dog would be  siezed  by AC. ACO assured him that as long as the dog is kept safely confined, AC has no intent of seizure. 

MILLER, Chris 16 Oct 23 00: 

AC received a phone call from (owner of Maddy). confirmed that she  is the owner of dog, she confirmed 

that her address is and she provided her phone number CO Miller  explained the 

investigation process and explained that her dog would be declared as a dangerous dog. agreed to keep dog 

confined until she comes in to city pound on 2023-10-20 at 16:00 hrs to obtain license and receive declaration and any 

applicable fines.  

TOSELAND, Paul 17 Oct 23 00: 

Received Police Incident Report #2023-14901. Added to cloud folder. 
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TOSELAND, Paul 18 Oct 23 00: 

Email from complainant to Vet Hospital: 
 Forwarded Message  

From: Billie Harlow <billieharlow@yahoo.ca> 
To: info@civeh.com  <info@civeh.com>; receptioninfo@coastlandvet.ca  <receptioninfo@coastlandvet.ca> 
Sent: Tuesday, October 17, 2023 at 06:0 1:29 p.m. PDT 
Subject: thank you and records please 

Dr. Wilson 

Thank you endlessly for your care for my dog Carly late Saturday. You are confident, competent, and thorough. Thank you 
again. Today she had her tubes out, I will take her late next week for her stitches. I am glad to say Dr. Maddison was 

awesome! 

Please will your amazing staff send all records for Carly, October 14? Attention of Dr. Maddison. 
email receptioninfo@coastlandvet.ca  

Thank you again, the scariest time of my life and there you were! 

xx 
Billie 
cc Dr Maddison 
Coastland Vets 

TOSELAND, Paul 18 Oct 23 00: 

Complainant sent in statement, photos and below email (All added to cloud folder 5D1546): 

Hi all 
just a note that when the pics were taken, a neighbour with first aid training had cleaned up the wounds, another neighbour had 
a first aid kit. I owe a great deal to a great many neighbours who were complete strangers. I cannot say that nearly enough. 
This plays for me constantly, a living horror movie, the only light from all of you who were there for us. 

Thank you again 
I did not get my hospital records yet, will call them tomorrow but pretty sure I will have to sign papers and wait days maybe, will 
know more tomorrow, I am doing my best, still often hysterical 

billie 
also will know more on Friday if I will have surgery or they  may make me a custom  stint 

TOSELAND, Paul 18 Oct 23 00: 

Spoke with Her husband assisted the complainant and 

witnessed the attack. They also drove Billie and the victim dog to Nanaimo for urgent treatment at the Vets. They are willing to 

complete a statement and a form has been sent to  

TOSELAND, Paul 20 Oct 23 00: 

Statement sent in from and added to cloud folder. Also email from complainant concerning injury update: 

I am going to have to go thru the hospital for records oct 14 and 15 mcI xrays. this doctor was not the surgeon, that 

appointment is at the hospital on monday. i will see the records dep then. dr. mcleod i see again in nov. they took a pic for me 

when they took off the cast. my  fracture had to be re-set. new cast on. stitches out next thurs, my dog's too. i will send the 

pic as soon as i get it. 
take care 
billie  

MILLER, Chris 20 Oct 23 00: 

15:00 hrs. arrived at city pound with her dog Maddie. ACO Toseland took photos of dog (Maddie) for file. ACO 

Miller issued a dangerous dog declaration to and explained the contents of the declaration. ACO Miller also 
explained in detail the importance of abiding by the restrictions placed on the dog Maddie as described in the declaration. ACO 

will follow up with a visit to residence in 2 weeks to ensure compliance with regards to dog's confinement. MTI 

# 000204 was issued to for permitting her dog to be at large. indicated that even though her yard 

is fenced, she is in the process of adding an electronic perimeter to her yard as well as a failsafe. She also indicated that she has 
offered to pay for the COM's vet bills as they come in. 



Year Month Day Hour Mm 

Completed By: Completion Date: 

  

Coastal Animal Control Services of BC Ltd Strathcona Area D 
Service Call Number: 

ber 20, 2023 

    

SERVICE CALL SUMMARY 

 

1546 

TOSELAND, Paul 20 Oct 23 00: 

Copies of paperwork sent via email to SRD and City for records and RCMP. 

COMPLETION 
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Relevant complaint histories 

Name. Maddie Breed Mastiff 

Call: 1546 14-Oct-23 Dog Attack / Bite Mortimer (Harlow) Billie 

  

Dog attack on a person and dog being walked - Occurred on Wavecrest Road Oct 14, 2023. 
RCMP File # 2023-14901 

Follow-up 

14-Oct-23 MILLER, Chns 

AC received a call from at 15:21 hrs regarding 2 large dogs at large who attacked a 
woman and her dog on Wavecrest Avenue RCMP File 4 23-14901 
ACO Miller responded as dogs were still at large in the area at time of call and posed a possible further nsk to public safety. Amved 
at scene of incident at 16:02 hrs. Ambulance and RCMP were on scene at time of arrival. ACO Miller searched the area for the 
dogs for approx 15 minutes. During this time dogs were found by their caretaker and returned and confined to 
residence at . Both dogs are between 4 and 5 years of age. said that the dogs belong to his 
kids, but he often looks after them on weekends etc. 

16-Oct-23 MILLER, Chris 

ACO Miller spoke with COM at 10:00 his. COM  provided her email address to ACO so a statement form could be sent to her 
electronically. COM  indicated her dog's injuries were more severe than first thought. ACO Toseland has contacted vetennary clinic 
in Nanaimo to initiate inforniation request regarding dog's (Carly) injuries. ACO Miller emailed COM the statement fomi to address 
provided by COM (billieharlow©yahoo.ca) 

16-Oct-23 TOSELAND, Paul 

Vet hospital report, invoice and photographs received by email. Added to cloud folder 5D1546 

Request also sent to Campbell River RCMP for copy of the Police Report. 

16-Oct-23 MILLER, Chns 

ACO Miller attended at 12:00 hrs. Spoke to with regards to the dog attack on 2023-10-14. 
indicated that he wanted to take responsibilty for the dogs getting loose and the resulting attack. ACO explained that 

although his taking responsibilty is appreciated, it is still important that we contact the actual owner of the dogs. 
indicated that the dog that did the actual attack (Maddy) belongs to his daughterHe also said that she lived at 

AC is waiting on a call fromto confirm address/phone number, and to initiate direct communication for follow up. 
claimed that he didn't know his daughters phone number He also indicated that he was concerned that the dog would 

be siezed by AC. ACO assured him that as long as the dog is kept safely confined, AC has no intent of seizure 

16-Oct-23 MILLER, Chris 

AC received a phone call from owner of Maddy). confirmed that she is the owner of dog, she confirmed that 
her address is , and she provided her phone number . ACO Miller explained the investigation 
process and explained that her dog would be declared as a dangerous dog. agreed to keep dog confined until she 
comes in to city pound on 2023-10-20 at 16:00 hrs to obtain license and receive declaration and any applicable fines. 

17-Oct-23 TOSELAND, Paul 

Received Police Incident Report #2023-14901. Added to cloud folder 

18-Oct-23 TOSELAND, Paul 

Complainant sent in statement, photos and below email (Alt added to cloud folder SD1546): 
Hi all 
just a note that when the pics were taken, a neighbour with first aid training had cleaned up the wounds, another neighbour had a 
first aid kit. I owe a great deal to a great many neighbours who were complete strangers. I cannot say that nearly enough. This 
plays for me constantly, a living horror movie, the only light from all of you who were there for us. 
Thank you again 
I did not get my hospital records yet, will call them tomorrow but pretty sure I will have to sign papers and wait days maybe, will 
know more tomorrow, I am doing my best, still often hystencal 
billie 
also will know more on Fnday if I will have surgery or they may make me a custom stint 

18-Oct-23 TOSELAND, Paul 

Spoke with Her husband assisted the complainant and 
witnessed the attack They also drove Billie and the victim dog to Nanaimo for urgent treatment at the Vets. They are willing to 
complete a statement and a form has been sent to 
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18-Oct-23 TOSELAND, Paul 

Email from complainant to Vet Hospital: 
 Forwarded Message 

From: Billie Harlow 
To: info@civeh.com  <info@civeh.com>; receptioninfo@coastlandvet.ca  <receptioninfo©coastlandvet.ca> 

Sent: Tuesday, October 17, 2023 at 06:01 :29 p.m. PDT 
Subject: thank you and records please 

Dr. Wilson 

Thank you endlessly for your care for my dog Carly late Saturday. You are confident, competent, and thorough. Thank you again. 
Today she had her tubes out, I will take her late next week for her stitches. I am glad to say Dr. Maddison was awesome! 

Please will your amazing staff send all records for Carly, October 14? Attention of Dr. Maddison. 
email receptioninfo©coastlandvet.ca 

Thank you again, the scariest time of my life and there you were! 

xx 
Billie 
cc Dr Maddison 
Coastland Vets 

20-Oct-23 TOSELAND, Paul 

Copies of paperwork sent via email to SRD and City for records and ROMP. 

20-Oct-23 MILLER, Chris 

15:00 hrs. arrived at city pound with her dog Maddie. ACO Toseland took photos of dog (Maddie) for file. ACO 

Miller issued a dangerous dog declaration to and explained the contents of the declaration. ACO Miller also 
explained in detail the importance of abiding by the restrictions placed on the dog Maddie as described in the declaration. ACO will 
follow up with a visit to residence in 2 weeks to ensure compliance with regards to dog's confinement. MTI # 

000204 was issued to for permitting her dog to be at large. indicated that even though her yard is 
fenced, she is in the process of adding an electronic perimeter to her yard as well as a failsafe. She also indicated that she has 
offered to pay for the COM's vet bills as they come in. 

20-Oct-23 TOSELAND, Paul 

Statement sent in from and added to cloud folder. Also email from complainant concerning injury update: 
I am going to have to go thru the hospital for records oct 14 and 15 mcI xrays. this doctor was not the surgeon, that appointment is 
at the hospital on monday. i will see the records dep then. dr. mcleod i see again in nov. they took a pic for me when they took off 

the cast. my  fracture had to be re-set. new cast on. stitches out next thurs, my dog's too. i will send the pic as soon as i get it. 

take care 
billie 
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October 20. 2323 

Campbell River. BC 
V9H 1H5 

SRD DANGEROUS DOG DECLARATION [FILE NO. SD1546] 

SF. 3 YEAR OLD 3RINDLE COLOURED MASTIFF TYPE DOG [MADDIE] 

Dear 

As you are aware. on Saturday. October 14. 2023. at approximately 15:19 hours. vourog MADDIE, 
was involved fl an aggressive dog incident at or near the Campbell 
River, British Coumba RCMP File Nc. 23-14901]. At the above date and time. and while a person was 
walking their leashed dog al.ong the public roadway, MADDIE. and a German Shepherd owned by an 
immediate family member of yours. Decame at large, after aggressively charging onto the roadway from 

and without rovocation. attacked the dog. 

The person held their dog by ts nnlir n attempting to protect t. and afthough able to kick the German 
Shepherd off their dog. MADDIE continued attacking and biting, and grabbed the cashed dog by its 
neck, whIe biting down on the person's hand. Despite the person screaming for help, MAD DiE did not 
release her grip while mauling and trying to drag the dog and its owner. A nearby resident heard the 
screams and interveriec by hitting MADDIE over the head multiple times with a tool until she let go. 

MADDIE inflicted a level 4 dog bite injury to the victi in dog o (4) canine puncture wounds, deep open 
lacerations, and considerable bruising, which required immediate emergency veterinarian surgery at the 
Central Island Veterinary Emergency Hospital in Nanaimo. Treatment incuded, sedation, the 
implantation of drainage tubes, anti-inflammatory medication, suturing. ano prescribed pain medication 
and antibiotics. Further veterinarian treatment is expected. 

The dogs owner also sustained serious dog bite injuries aid was treated at the Campbell River North 
Island General Hospital. wnere they received thirteen (13) stitches to their hand and were prescribed 
pain medication and antibiotics This was a very frightening ordea, and had a neighbour not intervened. 
the outcome may have been far worse. 

As numerous people, including seniors and children. use this public roadway on a daily basis, anc as 
many dog bite injuries to people occur as a result of a person attempting to 'ntorvene and save their dog 
from an attack. this incident rapresents a cigniioont pubic sarety hazard and lability concern. As yuu ale 
now aware that MADD1E has a tendency, or disposition for aggression, MADDIE s exposure to the public 
must be mitigated, and you may be held Civilly liable in BC Provincial Court foi third-party personal injury, 
and property damage clams as a result of MACDIE's actons. Extreme caution must be exercised in 
MADDIE's further care anc contro. 

Due to this unprovoked attack in a public place. and the serious dog bite injuries inflicted, to both a 
person, and a domestic anmal, this letter is to advise you that under Section 707.1 of the Local 
Government Act. and Sector 49 of tne Community Charten MADDIE is considered a Dangerous Dog in 
the entirety ot &itsh Columba. 

MADDIE IS CONSIDERED A DANGEROUS DOG lN BRITISH COLUMBIA 



luvestgat;ng Officer Date Served 3 iC 

ACO C. MILLER 
Coastal Animal Control Services of BC 
1-250-895-1323 ACOC. MLLEP 

As this incident is now earned oena'iicur and as dogs can become habituated throuph epeated 
actions, displays of aggression can escalate in severity and can 630 10 further attacks and serious dog 
bite njuries. Once a cog has shown aggression. its movements must be restricted or the safety of all 
within the community. as aggression cannot be erased from a dog but can be controlled through proper 
handling and containment. 

C Plooc noto too following ,ogcoton: 

COMMUNiTY CHARTER ISBC 20033 CHAPTER 26 

DANGEROUS DOG MEANS ANY DOG THAT 

a) has killed or seriously injured a oerson: 
b) has killed or seriously injured a .domest.c anmai while in a public clace or while on private 

property. other than property owned or occupied by the person  responsible for the dog; or 
C) an animal control officer has reasonable grounds to beleve is ikel to kill or seriously injure a 

person 

STR.THCONA REG1ON I L DISTRICT BYLAW NO. 1073 

a) No person owning or navir.g the custody, care or control of a vicious dog shall suffer, permit or 
allow it to be upon any street, lane, park or other public place within the Cistrict unless such dog 
is muzzled and led on a leash or chain by some person over the age of 15 years. 

b) The fine for violating the above section is $150.00. 

Under Section (284) of the Local Government Act. and Section (16) of the Communi:y Charter. an  Animal 
Control Officer. Bylaw Enforcement Officer, or Peace Officer. may enter at all reasonable times. upon any 
property subject to the regulations of tnese bylaws in order to ascertain whether such regulations or directions 
are being obeyed. 

ANY FURTHER AGGRESSION CONCERNI1G YOUR DOG COULD RESULT N 

a) Additional fines being issued; and 
b) Your dog bein.g seized under Section 49 of the Community Chaner w;th an aoplicatton being 

made tc tie l'rovincal Court for an order that your dog be destroyed. 

Public safet' is cur primary concern and I thank you for your quick response and attention to this most 
serious of matters. Please do not hesitate to contact AnmaI Control for further guidance on these 
regUlationS and to answer any questions you may have 

By receiving this otter, it is acknowiedged that you rave been made aware of your dog's actions, 
have been made aware what is required c'? you to be compliant with the 3rathcona Regional 
District Sy!aw No. 1073; and fully understand the consequences if any further acts of aggression 
occur. 



























Billie Harlow 

AND THEY ARE N YTHING CLOSELY, ALSO A LIE 
S.. 

Like Reply Share .3 

Billie Harlcw 
AC IS USELESS, BYLAW OFFICER GETS A ZERO * FEAR THEM AS MUCH AS THE DOG. 
MORE EVEN 

ay. p .Billie Halow 
47a 

AC came to my home. the mastiff lives here in stories beach. these horrible people are never 
welcome here again - you are NOT safe, come after me all you warfl. any of you. YES I am afraid of 
YOU 

6 comments Seen by 42 

like Comment Sha,e 

Brian Kovicl, 
I think you forgot to turn caps off. 

Like Reply Sle 22m 

• 0$ 

Billie Harkiw  Autfr 

HYSTERICAL SORRY 0MG 

Like Repty SI, 

Billie Harlow 

ALSO SPCA HAS NOTHING WHATSOEVER TO DO WITH THIS, NOTHING. JUST HEARD 
FROM THEM. 

Like Reply SIwe Zr 

Like Reply Share 34! 

Billie Harlow 4uftr 

IT IS THE SHEPI-IARD WHO KES NOT LIVE HERE - YOU HAVE BEEN LITENING TO LIES 

Iik* Share 

Write a comm 



13 comrr 

Share 

Mo  

Billie's Post 

  

.Billie Harlow 
1< 

whenever you try to be helpful. someone will come along and stomp you - at 68 years old, you 
would think i would learn this - there is no punishment enough for a good deed, i do not belong on 
this ugly heartless planet 

a.. 

ôuk. 

Billie Harlow 
just about DONE 

t1c 

Billie Harlow 
I feel old, ugly. fat, useless. pointless, with no redeaming qualities 

Like 

Frank A. Szy 
Billie Harlow you are EXACTLY the OPPOSITE!!!! 

Like 

Billie Harlow 
nop 

Like 

0 Lorna Pe9low 

Billie Harlow YES 

Uk 

Joanne McCulioch Folka 
Billie Harlow stop that you ae nderful 

0 
Syl Rotvin 
My dear Billie. please dont feel and think that way! You are NOT old, NOT fat 
NOT useless and wtatevec else they make you think like that! You are a beautiful 
person with many talents, caring, loving giving etc. That is how I and many others 
see you!!! We love you arid the rest is not important!!! How is sweet Carly? Hugs 
for both of you!!! xoxox 

like 2 E::ed 



21:55 

Billie Harlow 
lOh 

cci Like t Share 

Most relevant 

Rachel Vanderzwan Ottens 
Hug hug hug 

6h Like 

Syl Rotvin 
Hugs to you and Carly from me 

6h Like 

Joanne McCulloch Folka 
I think some changes will be made 
as a result of the TV interview 
You might want to touch bases 
with the reporter and tell her about 
your latest conversation with 
animal control 

2h Like 1* 

Sheryl Laporte 
WEll, if animal control won't do 
anything, then you need to take 
this to court. I think a judge will 
over rule animal control. This is 
despicable. 

2h Like 



21:54 .1 

< Billie Harlow 
iOh 

aNIMAL CONTROL WAS JUST HERE, THE 
DOG WAS A MASTIFF AND NOTHING 
HAPPENS TO IT, ONLY TO ME, I HATE ALL 
HUMANS, I ALWAYS HELP OTHERS, LIKE 
WTF 

tO Like > Share 

7 

Most relevant 

Rachel Vanderzwan Ottens 
Hug hug hug, 

6h Like 

Syl Rotvin 
Hugs to you and Carly from me 
"V 
6h Like 

Joanne McCulloch Folka 
I think some changes will be made 
as a result of the TV interview 
You might want to touch bases 
with the reporter and tell her about 
your latest conversation with 
animal control 

2h Like 1 

Sheryl Laporte 
WEll, if animal control won't do 
anything, then you need to take 
this to oourt. I think a judge will 



15:16 .iiI - 

All Things Area D 
Billie Harlow 15m 

one of the owners has paid one of the bills, 
had to pay on the spot of course but he 
paid by credit card and this vet will send 
me a cheque - important that they are 
trying 

5 Like Q Comment 7 Send 

Top comments 

Doris Maria 
What has happened to the dogs 
that caused this? 

lOrn Like 

Teresa Purdy 
That's a very positive step 

13m Like Reply 

Annie Ardell Carr 
I'm glad to hear that. It's a good 
first step. I wonder if your Kendall 
interview helped to push that 
along. 

9rn Like Reply 

Wendy Wilson 
That is great news. 

íö Write a comment... 
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Area D Rants and Raves 
Billie Harlow Oct 21 

Top comments 

Graham Vickers 
Lots of dog attacks and livestock 
killed in storries beach area, over 
last few years . Time to let people 
know we're these dogs live ,to give 
people options to avoid area or not 
as its our right to walk and not 
worry about dog attacks on 
humans or other animals 

1w Like Reply ii V 

Billie Harlow 
Author 
animal control should be letting 
the public know, poster and 
newspaper - thy actually are 
claiming this is the first incident 
ever reported to them in area d 

1w Like Reply 1 

Write a reply... 

Billie Harlow 
Author 
and why this page is important - 
you need to know 

1w Like Reply 

[61 Write a public corn... 



12:06 

Area D Rants and Raves 
Billie Harlow 2d 

animal control so you know is not on the 
side of the victims in a dog attack - the 
very opposite is true - I do qualify for legal 
aid but it is a stupid process and 
meanwhile.... so please be cautious in our 
area, they may show up an hour later and 
speak to some [not me], but they will not 
do anything of substance at all, muzzle 
outside the yard is it, they follow no 
guidelines and used provincial legislation 
to be lenient. i am fighting alone here and 
goal for me is protection from vicious 
animals in our neighborhood, period, let 
others know about these dogs, keep your 
pets children and yourself safe - nobody 
cares, we have to 

Like Q Comment Share 

Seen by 49 people 

2 shares 

Top comments' 

Matthew Gionet 
Do you know where the dogs 
reside? 

;Lo DIr 

[51 Write a public corn... 



1O:23 'Ii 

Area D Rants and Raves 
Billie Harlow id 

they will be here between 1030 and 11, 
please all stop by, 21 Seawave back 
ya rd* * * * 

chek news may be out here today, Kendall 
Hanson - would love support if you are 
available - will be short notice, will post 
here when i know the time - this will not be 
about revenge for me but about safety and 
change. AC was despicable [the boss) and 
we do not have any sort of adequate 
legislation for things like this. 

Like Q Comment Share 

Seen by 46 people 

Top comments 

Ryland Slingsby 
they're out and about right now 
just seen them 

22h Like Reply 

Billie Harlow 
Author 
yes, was here and he is going to 
try and give time for dog 
owners, will be a fair report i 
think 

[6] Write a public corn... © 
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AreaDRantsand Raves 
, Billie Harlow id 

they will be here between 1030 and 11, 
please all stop by, 21 Seawave back 
ya rd* ** * 
chek news may be out here today, Kendall 
Hanson - would love support if you are 
available - will be short notice, will post 
here when i know the time - this will not be 
about revenge for me but about safety and 
change. AC was despicable [the boss] and 
we do not have any sort of adequate 
legislation for things like this. 

Like 0 Comment Share 

Seen by 46 people 

Top comments 

Ryland Slingsby 
they're out and about right now 
just seen them 

22h Like Reply ii. 

Billie Harlow 
Author 
yes, was here and he is going to 
try and give time for dog 
owners, will be a fair report i 
think 

[6 Write a public corn...
© 
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Area D Rants and Raves 
Billie Harlow 2d 

Kathy Touhey 
https:/Isrd,ca/wp.content/uploads/ 
2023/10/Animal-Control. 
Bylaw-1073.pdf 

29m Like Reply 

Billie Harlow 
Author 
was not followed, have officially 
requested all from SRD 

26m Like Reply 

Billie Harlow 
Author 
know that i appreciate Corey, a 
kind man - who is his boss?, the 
former dog catcher?, he is the 
missing link here 

24m Like Reply 

Write a reply.. 

Josie Muise 
Billie first of all. May I say it's a 
terrible thing that has happened to 
you and your beloved family dog. 
The pain and suffering is 
unimaginable. 
I saw the CHEK news last night but 
as we all know, sound bites don't 

16] Write a public corn... 
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Area D Rants and Raves 
Billie Harlow 2d 

Kathy Touhey 
https://srd.ca/wp-content/uploads/  
2O23/1OIAnimalControl. 
Bylaw.1073.pdf 

29m Like Reply 

Billie Harlow 
Author 
was not followed, have officially 
requested all from SRD 

26rn Like Reply 

Billie Harlow 
Author 
know that i appreciate Corey, a 
kind man - who is his boss?, the 
former dog catcher?, he is the 
missing link here 

24m Like Reply 

Write a reply... 

Josie Muise 
Billie first of all. May I say it's a 
terrible thing that has happened to 
you and your beloved family dog. 
The pain and suffering is 
unimaginable. 
I saw the CHEK news last night but 
as we all know, sound bites don't 

Write a public corn... 



Area D Rants and Raves. 

Billie Harlow id 

animal control so you know is not on the side of 
the victims in a dog attack - the very opposite 
is true - I do qualify for legal aid but it is a 
stupid process and meanwhile.... so please be 
cautious in our area, they may show up an hour 
later and speak to some [not me], but they will 
not do anything of substance at all, muzzle 
outside the yard is it, they follow no guidelines 
and used provincial legislation to be lenient. i 
am fighting alone here and goal for me is 
protection from vicious animals in our 
neighborhood, period, let others know about 
these dogs, keep your pets children and 
yourself safe - nobody cares, we have to 
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Matthew Gionet 
Do you know where the dogs reside? 

Like Reply 

Billie Harlow 

yes, wavecrest between surf side 



L ri 

Bllle Htu 10 

my dog s well on her way my hand not okay c rn t feel at all safe was too 
much but we can maybe use this through htigation to change a horrible useless 
process that apparently we pay a LOT for you are not safe here and ac says they 
have never had any dangerous or aggressive dogs here ever I myself have called 
in the past andi know many others personally too 1 am wondering f that horrid 
former tnot CoryJ is maybe now the bass there? he would say of coming out for 
the former trip] Dozer and I quote 1 cant keep coming out there*  like it was a 
favour I was asking 

'-0 

Annie Atdell Ciii 
6ille Harlow, Dozer (RIP) attacked and mauled my dog twice. and though I 
appreciate our AC, they said they couldn't do anything unless a pet was 
killed, or a person injured badly. It was scary to walk Eli in this 
neighbourhood. The AC person who is on the Lost & Found page is prtty 
good thaugh at least I am beyond sorry about al of thss and I hope so 
hard that your hand recovers Most especially with your beading talent 

uk.' Reply 

Billie Harlow 
I hope John Rice reads this. t do like the current guy Corey I think his name 
is but the expenence was always just a big shirk of responsibility 

Uk.' Reply 3d 

Billie Hrtow 
we need rid of ac  ,4 
like Reply 3d 

Billie HrIow 
I am told there is no ridding of ac. it is the only provider some heads need 
to roll then. shirking should not be 'heir primary goal (the boss that is] 

11ha )#4 
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