
The Strathcona Regional District (SRD) is focused on delivering a sustainable water 
system for Electoral Area D by pursuing grant funding opportunities and ensuring the 
rates charged cover the costs of bulk water purchased from the City of Campbell River, 
as well as ongoing operations, capital maintenance and upgrades to the water system. 

The SRD recently applied for a feasibility study grant which, if successful, will provide an 
opportunity to create a more robust case to put forward when grant funding opportunities 
arise for Universal Water Metering in the area.

On June 10, 2020, the Regional Board passed a bylaw to amend the water rates to meet 
the adopted 2020-2024 Financial Plan as required under the Local Government Act to 
cover the cost of providing the service. 

Rate increases reflect the cost of delivering a potable, reliable water supply. 
Ongoing water conservation efforts by maintaining or reducing current consumption is 
the best option to keep costs down.  The less water used, the less purchased.

Here is a comparison of the 2019 and 2020 rates: 

 

 

What methods of payment  
are accepted? 

NEWSLETTER
Fall 2020 • Electoral Area D Water                                                                                                                                           

Fee Type        2019      2020  
Metered Properties 

Residential – per cubic meter     $1.56     $1.66

Residential – user fee       $480      $510

Non-Residential – per cubic meter       $1.67     $1.78

Non-Residential – user fee         $520      $555

Non-Metered Properties  

Residential – user fee       $920      $980

Non-Residential – user fee                   $1,380   $1,470

Email billing 
Please contact utilities@srd.ca or  
250-830-6717 to receive utility invoices 
by email.  

On-line banking 
Available using your financial 
institution’s bill payment service. 
 
Mailed cheque 
Cheques with detachable portion of 
bill can be mailed to 301-990 Cedar St., 
Campbell River, B.C. V9W 7Z8. Cheques 
can be postdated to the due date. 
 
In person payment 
Visit the SRD Customer Service Centre,  
#103 – 990 Cedar St., Campbell River, 
B.C. and pay by debit card, Visa, 
Mastercard, cheque or cash.

Non-metered properties - Are billed semi-
annually (Spring & Fall).  The full user fee 
amount ($980 for residential properties) 
must be paid by year-end.
 
Metered properties - Are billed on a 
quarterly basis.  The full user fee amount 
($510 for residential properties), plus the 
amount for water used above the allocated 
volume (currently billed at $1.66 per cubic 
meter for residential properties), must be 
paid by year-end. 
 
Amounts must be paid within 60 days of 
invoice.  Any amounts outstanding by year-
end will be transferred to the Province for 
collection and start to accrue interest. The 
Surveyor of Taxes will send reminders early 
in the new year for amounts owing, and 
then any unpaid balances will be included 
on property tax notices. 
 
SRD utilty invoices are issued for the fiscal 
year; any amounts owing from previous 
years are due to the Surveyor of Taxes. 

What is the billing cycle & 
when must water bills be paid? 
 

Area D Water Rates & Budget Inquiries - 250.830.6700 | utilities@srd.ca 
Water Conservation Inquiries & Reporting - 250.830.6718  |  engineering@srd.ca 
Strathcona Regional District 990 Cedar St.  Campbell River, BC  V9W 7Z8  |  250.830.6700  |  1.877.830.2990
www.srd.ca  |  



NEWSLETTER
FALL 2020  •  Electoral Area D Water                                                                                                                                           

Frequently Asked Questions  
Why have the water rates increased?
The cost for this service has significantly increased as the SRD purchases 
water from the City of Campbell River at a bulk water rate per cubic 
meter and this rate has been increasing over the past five years, as well 
as ongoing increases to consumption of water in Electoral Area D.  

What is SRD doing to manage costs for providing 
this service? 
The SRD is currently in the process of replacing the aging bulk water 
meters and chambers with new state-of-the-art meters and kiosks.  This 
will ensure the most accurate readings possible with data being collected 
by the second. This granular level of data will improve the ability to 
detect leaks within the distribution system and will make certain that the 
volume of water being charged for is precise. 

In addition, the SRD is in the process of preparing the required 
components for the next potential opportunity to apply for grant funding 
for the universal installation of residential meters. It is our hope that by 
being “shelf-ready” for the next opportunity we will be more successful 
in being awarded funding. 
   
Can I install a water meter and move to the 
metered rate? 
Residents of Electoral Area D have the option to pay $1,500 for an 
installed water meter on their property.  Moving to a metered rate 
would ensure that property owners are only paying the annual user 
fee (2020 rate of $510 for residential properties) plus the actual cost of 
their property’s water consumption that is over the minimum allowable 
consumption ($1.66 per cubic meter for residential properties).

For more information regarding water meters, please email 
engineering@srd.ca or call 250-830-6719. 
   
What is the water charge on my property taxes for? 

The Electoral Area D water service is funded by a combination of utility 
user fees (explained above), grants, and property tax requisition. 

The property tax requisition for water is based on the assessed value 
of your home therefore high assessed properties will pay more than a 
lower assessed property. The tax rate estimate for 2020 for Electoral Area 
D water service requisition is $0.9320 per $1,000 of assessed property 
value. On an estimated average value property in Area D of $480,000 
this provides an annual water service property tax requisition of $447.36. 

Area D Water Rates & Budget Inquiries - 250.830.6700 | utilities@srd.ca 
Water Conservation Inquiries & Reporting - 250.830.6718  |  engineering@srd.ca 
Strathcona Regional District 990 Cedar St.  Campbell River, BC  V9W 7Z8  |  250.830.6700  
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Water Conservation
Most water conservation programs are focused on the 
summer months as water usage spikes substantially 
during the warm dry months with up to 70% of 
total water consumption happening outdoors in the 
summertime. Although less water is being used in the fall 
and winter, water conservation is still just as important.  
Area D is billed for all the water used or wasted 
throughout the year. 
 

5 TIPS to help ensure your property is 
not a water waster during the fall & 
winter months

Disconnect and drain outdoor hoses. 
Detaching a hose allows water to drain from the 
faucet. Otherwise, a single, hard overnight freeze can 
burst either the faucet or the pipe it is connected to.

Shut off your irrigation system.
Be sure to isolate your irrigation system and have the 
lines “blown out” with air. As temperatures change, 
stagnant water left in irrigation lines contracts and 
expands leading to cracks and breaks in the pipes. 
Often these lead to leaks which go undetected for 
months until the irrigation system is put back online 
for the summer. Be sure to check for leaks when 
restarting the irrigation system in the spring. 

Winterize pipes. 
Save water by protecting pipes. Get a professional 
plumber to wrap exposed or vulnerable pipes (or add 
insulation) so that they stay warmer and are less likely 
to leak or burst.

Use a Shower Bucket. 
When most people turn on their shower, they let 
the cold water that comes out of it for the first few 
seconds run down the drain. Instead of letting all that 
water go to waste, consider using a bucket to capture 
it and then using that water for household tasks like 
cleaning, flushing toilets, or watering house plants. 
Best of all, you can use this trick all year round.

Locate the shut-off valve.
In the event of a leaking or burst pipe, immediately 
shut off the water to your home or building. This will 
save money on water and property damage repairs. 
The quicker you can turn off that water, the less goes 
to waste (and harms your structure and/or valuables). 


